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Guidance for attending the Voluntary Sector Forum

Microphone. Click 
to turn on and off.

Video camera. 
Click to turn on and 

off.

Chat function. Will 
open a panel on the 

right hand side of the 
page.  You can use this 
to ask questions/make 

comments.

Ellipses. 
Click this 
to open a 
menu of 
options

If you are 
experiencing 
connection 

issues,  
hanging up 

and re-joining 
may help

Use 
headphones for 

a better 
experience

If you are 
experiencing 

quality issues it 
may help to 
turn off your 

camera. 

Only unmute 
your 

microphone 
and camera 

when you are 
asked to 

speak

Shut down anything you are not using so you 
can immerse yourself

Be aware of 
your 

surroundings 
and 

background 
noise in your 

space.

Please write the word QUESTION in the chat if you would like to ask a 

question

Please turn OFF your microphone and video when you join
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VOLUNTARY SECTOR FORUM AGENDA

10:00 – 10:05 Welcome and Introduction to Today’s Event
Cllr Michael Wilson – Spokesperson for Communities, Equalities and the Voluntary Sector

10:05 - 10:20 Adult Social Care Academy Offer
Joasia Marzec and Anita Woods, Professional Development Advisors, London Borough of Richmond 
upon Thames

10:20 - 10:35 Energy Advice Programme and Big Energy Saving Network
Simon Lawson, Chief Executive, Citizens Advice Richmond

10:35 -10:55 Opening up Voluntary Sector Services: Networking Session
Kathryn Williamson, Director, Richmond CVS

10:55 -11:10 Introduction to Council Funding
Ben Smitton, Community Grants Officer, London Borough of Richmond upon Thames

11:10 - 11:20 Prevention of ill health related to COVID-19 in our vulnerable communities
Dr Nike Arowobusoye, Consultant in Public Health, London Borough of Richmond upon Thames

Open Forum

11:20 - 11:30 Open Forum and Q & A
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Voluntary Sector Forum 

7 September 2021

Cllr Michael Wilson

Spokesperson for Communities, Equalities and the Voluntary 
Sector, Richmond Council
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Department of Adult Social Care and 

Public Health (DASCPH) 

Training Offer for Community and 

Voluntary Sector Partners

June 2021
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The Community and Voluntary Sector has access to 
the following components of the DASCPH training 

offer 
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Workforce Training Standards

The Workforce Training Standards outlines the 
safeguarding competencies commensurate with different 
levels of safeguarding responsibilities 
workforce_training_standards_framework.pdf 
(sabrichmondandwandsworth.org.uk)

https://www.sabrichmondandwandsworth.org.uk/media/1352/workforce_training_standards_framework.pdf
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E Learning 

• The council offers over 90 free E Learning modules to the 
community and voluntary sector partners.

• These modules cover a range of topics including Safeguarding 
and many other topics relevant for CVS staff. 

• These modules can be accessed via TPD (see link below) –
search all courses under E Learning for the full list of courses.

https://www.tpd.org.uk/cpd/portal.asp?sid=

https://www.tpd.org.uk/cpd/portal.asp?sid=
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Face to Face Virtual Learning

The following courses are currently available for multiagency staff 
including community and voluntary sector staff to attend:

• Fire Safety Awareness

• Multiagency Hoarding

• MARAC Briefings

• Suicide First Aid: Lite

• Suicide First Aid: Understanding Suicide Intervention
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Research in Practice 

We have a number of guest passes for CVS organisations as part 
of our Research in Practice Membership. These are limited to 1 
guest pass per organisation.

• To request a guest pass please email 
AdultsSocialCareAcademy@richmondandwandsworth.gov.uk

• Open Access resources for Research in Practice can be found 
here: Open access resources for professionals in social care 
(researchinpractice.org.uk)

mailto:AdultsSocialCareAcademy@richmondandwandsworth.gov.uk
https://www.researchinpractice.org.uk/all/content-pages/open-access-resources/
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SCIE Training

Social Care Institute of Excellence also offer a range of 
free training resources which can be found here:

Care providers – improvement support – SCIE

https://www.scie.org.uk/care-providers


Official

How to contact us

Adultssocialcareacademy@richmondandwandsworth.gov.uk

mailto:Adultssocialcareacademy@richmonandwandsworth.gov.uk
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QUESTIONS?



Let’s help people save 
on their energy

Voluntary Sector Forum – 7 September 2021



The perfect storm!

• Long lasting effects of Covid-19

• Removal of £20 Universal Credit uplift

• Energy price cap increases by £140 October

Especially hit vulnerable households



Our response

Two new services to March 2022

• Energy Advice Programme (EAP)

• Big Energy saving Network (BESN)

• #KeepTheLifeline campaign

• Usual advice services



1. Energy Advice Programme (EAP)

• One-to-one support for vulnerable consumers

• Detailed sessions can cover 

– switching supplier, tariff or payment method,

– getting financial support 

– how to be more energy efficient in the home

– assistance with complaints against energy companies



2. Big Energy Saving Network

• Households who don’t engage on energy

• One to one or groups

• Focus topics

– Switching

– Warm home discount

– Priority services register

– Energy efficiency

– For more complex situations people will be referred to EAP



How to access?

For organisations:

• Partners referral link 
www.citizensadvicerichmond.org/referral-page

• To discuss BESN sessions contact 
Justin.webb@citizensadvicerichmond.org

https://www.citizensadvicerichmond.org/referral-page/
mailto:Justin.webb@citizensadvicerichmond.org


Thank you!

Questions?

www.citizensadvicerichmond.org

http://www.citizensadvicerichmond.org/
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Opening up Voluntary Sector 

Services: Networking Session

Kathryn Williamson

Director, Richmond CVS
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Introduction to Council Funding

Ben Smitton

Community Grants Officer, Richmond Council

Local Area Fund 

Civic Pride Fund 

Community Fund 

Active Richmond Fund
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Local Area Fund 

The fund aims to support community driven projects to improve the quality of 
life and wellbeing of local communities, helping launch new ideas and 

developing projects to make a positive difference to the borough

£10,000 

is available for 

each of the 18 

wards
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Who can apply?

Types of applicants:

▪ Registered Charities

▪ Un-constituted groups

▪ Voluntary groups 

▪ Social enterprises 

▪ Individuals 

Fund Priorities: 

▪ Enabling local people to develop, agree and deliver their own 
responses to local issues and building stronger communities 

▪ Making public places more attractive, enjoyable and distinctive 

▪ Supporting local initiatives that address the causes of climate 
change and minimise the environmental impact of carbon, waste 
and pollution to protect the future of our borough and our planet

▪ Initiatives that promote the vitality of our town and neighbourhood 
centres 

▪ Widening participation in sports and physical activity 

▪ Enhancing the artistic and cultural offer and protecting the 
borough’s heritage 

▪ Improving health and wellbeing 

▪ Crime prevention 

▪ Improvements to community assets and the physical realm



Official

How to apply?

Check if funding is available: ‘Previous Awards’ webpage

Share your idea with Ward Councillors 
(visit ‘Find your local ward councillor’ webpage)

Initial Councillor Endorsement  

Complete application form: www.richmond.gov.uk/local_area_fund

Submit application: LocalAreaFund@richmond.gov.uk

Outcome: 10-week turnaround* 

* This process can take longer if additional information is required to enable us to complete the assessment

http://www.richmond.gov.uk/local_area_fund
mailto:LocalAreaFund@richmond.gov.uk
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Civic Pride Fund 

The fund aims to support local initiatives that have a borough-wide focus and 
which meet one of the 4 priority areas:

1. Building capacity in our community

2. A borough to be proud of 

3. Town and Neighbourhood Centre Initiatives

4. Sport Initiatives

Constituted organisations can apply for up to £5,000

Individuals and informal groups can apply for up to £1,000

Apply online: www.richmond.gov.uk/civic_pride_fund

Outcome 8-10 weeks*

* This process can take longer if additional information is required to enable us to complete the assessment

http://www.richmond.gov.uk/civic_pride_fund
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Community Fund
The fund aims to support projects that alleviate the impact of local 

development and meet the local criteria and grants are awarded from the 
Neighbourhood Community Infrastructure Levy (NCIL)

Minimum grant £5,000
Localities:

▪ East of the Borough

▪ West of the Borough

▪ Ham and Petersham Neighbourhood Forum area

Applicants: 

▪ Constituted groups

▪ Individuals linked to constituted groups

▪ Not for profit businesses & social enterprises

Next round: Autumn / winter

▪ Workshops and 1-1 applicant support available from RCVS
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Active Richmond Fund

The fund aims to support local groups and organisations to provide an 
extended range of activities that enriches the Social Prescribing or Cultural 

offer, promoting an active lifestyle for borough residents

Visit the website for a full list of the fund priorities 

Micro Grants – up to £1,000

Main Grants – up to £5,000
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Who can apply?

▪ Registered Charities

▪ Voluntary groups

▪ Sports associations 

▪ Social enterprises 

▪ Individual providers

▪ Request funding for revenue or capital expenditure

▪ Providing services or activities that benefit residents of Richmond

▪ Financially solvent

▪ Organisational bank account (with a minimum of two non-related signatories)

▪ Activities for adults (e.g. over the age of 18), with the exception of promoting 

intergenerational activities
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Project examples:

▪ Social Prescribing spaces

▪ Additional equipment 

▪ Fitness sessions (e.g. yoga, Pilates, spin)

▪ Outdoor projects (e.g. community gardens)

▪ Art classes 

▪ Sports activities 

▪ Social groups 

How to apply?
Download the application form: www.richmond.gov.uk/active_richmond_fund

Submit completed application: ActiveRichmondFund@richmond.gov.uk

Micro Grants – outcome 6 weeks*        Rolling Programme – Apply Now 

Main Grants – outcome 10 weeks* 

* This process can take longer if additional information is required to enable us to complete the assessment

http://www.richmond.gov.uk/active_richmond_fund
mailto:ActiveRichmondFund@richmond.gov.uk
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* This process can take longer if additional information is required to enable us to complete the assessment
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Top tips for applying for funding

▪ Check the eligibility criteria

▪ Talk to the funder

▪ Research other funders  

▪ Consult with others

▪ Read the guidance notes

▪ Write clearly and concisely

▪ Demonstrate the need

▪ Understand the beneficiaries  

▪ Show strong impact and outcomes 

▪ Research the budget

▪ Be sustainable Richmond CVS 

T: 020 8843 7945

E: action@richmondcvs.org.uk

W: richmondcvs.org.uk  

Habitats & Heritage

T: 07860 878462

E: hello@habitatsandheritage.org.uk

W: habitatsandheritage.org.uk 
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Local Area Fund: www.richmond.gov.uk/local_area_fund

Active Richmond Fund: www.richmond.gov.uk/active_richmond_fund

Ben Smitton (Community Grants Officer)

T: 020 8831 6297 E: ben.smitton@richmondandwandsworth.gov.uk

Civic Pride Fund: www.richmond.gov.uk/civic_pride_fund

Harriet Steele (Senior Project Officer)

T: 020 8487 5259 E: harriet.steele@richmondandwandsworth.gov.uk

Community Fund: www.richmond.gov.uk/community_fund

Lynette Lawson-Tyers (Community Engagement Officer)

T: 020 8831 6427 E: Lynette.Lawson-Tyers@richmondandwandsworth.gov.uk

Siobhan Oktay (Community Engagement Officer)

T: 020 8831 6351 E: Siobhan.Oktay@richmondandwandsworth.gov.uk

Contact us:

http://www.richmond.gov.uk/local_area_fund
http://www.richmond.gov.uk/active_richmond_fund
http://www.richmond.gov.uk/civic_pride_fund
http://www.richmond.gov.uk/community_fund
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QUESTIONS?
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Prevention of ill health related to COVID-
19 in our vulnerable communities

VOLUNTARY SECTOR FORUM  
07/09/21

Public Health Team 
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Introduction

36

This report provides an overview of the strategic framework to this programme of work.

Prevention of ill health related to COVID-19 in vulnerable communities programme

The projects sitting under this programme will take a PH Community Action Research model approach. 

This programme will take the approach of the Public Health Prevention Framework.

The impact of COVID-19 on communities has influenced the pillars of the programme.

.
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Prevention Framework – Spotlight on Healthy communities

37

The prevention 
framework outlines 
the approaches 
and mechanisms 
for work to achieve 
and support healthy 
communities.
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Community Action System – an overview

38

Strategic Model of 
how the Community 
Action System works 
with our 
communities 

Recommendation: Uniform Approach across 
the Community Action System.

Community

and Voluntary 

organisations
Health 

& Integrated 

Care System 
(SWL Health patient 

and public 

involvement Team)

COVID

Vaccinations 

& Local 

Outbreak 

Management

Plan 

(LOMP)

Insights and 

Analytics

Council 

Divisions

Community & 

Partnerships

Communications

Community Safety

Housing & environment PH Community

Action Group

Prevention of 

ill health in 

COVID-19 

vulnerable 

communities 

Community 

engagement

&

Community Wellbeing/ 

Development Support 
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The COVID-19 impact inquiry has spotlighted groups of communities 
who have been disproportionately affected by the pandemic.

39Source: COVID-19 Impact inquiry

COVID-19 as a big 
opportunity –
motivator and 
springboard for 
change catalyst and 
health focus. Approach: Action Research Model 

People 
and 

communities 
living at 

economic 
and job 

disadvantage

Children
and Young 

People

Formal 
and 

informal 
carers

People with 
a learning 
disability

People with 
Mental 
Health 

conditions

People
and 

communities 
from 

Minority 
Ethnic 
Groups

People with 
long term 
conditions 

and lifestyle 
behaviours 

To prevent ill health related to COVID-19 in vulnerable 
communities in Richmond and Wandsworth 

Wider 
Programme of 

work:
Projects feed 

into here.

Pillars:
Definition of 
vulnerable 

communities 

https://www.health.org.uk/news-and-comment/charts-and-infographics/what-does-the-pandemic-mean-for-health-and-health-inequaliti
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Prevention: 

40

Reflection

Data collection

With the 
community

Reduce Health 
Inequalities

Action

Improve 
Health

Build 
Capacity

Uniform Approach across council will mean a repository of data 
which can be used both in the short term and the long term. 
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What has been done so far

41

Five-Step Community Action Research approach
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What has been done so far

42

Getting the COVID prevention message to our COVID-19 vulnerable 
communities   WRAP,  work with Multicultural Richmond
Healthy Inequalities Partnership Project  

Train the trainer with supporting 

Coaching sessions

Community Health and Wellbeing R&W 

Champions

Provide the skill development in delivering co-creation, co-production, and social 

innovation approaches along with how to access funding and investment or 

create social entrepreneurial models to ensure sustainability supported by 

Richmond CVS.

We propose to start in Richmond with the train the trainer and support 

programme. This training will also include coaching and support work throughout 

the year to ensure the capacity and capability they build in Richmond develops 

and scales using active learning/ practice approach.

Local volunteers to promote the health and well-being of local residents -

meaningfully reaching around 200-300 households per hub per year. They support 

awareness of and access to local services and motivate residents to improve their 

own health and well-being behaviours, self-care, and community participation 

and are assets for the whole community. 
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QUESTIONS?
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Open Forum and Q & A


