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Question 1. In what capacity are you completing this survey? 

NB. Respondents were able to select more than one option, so percentages add up to more than 100

Question 2. Please tell us your postcode 
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Question 3. How did you hear about this consultation? 

NB. Respondents were able to select more than one option, so percentages add up to more than 100

Question 4. How often do you currently visit Twickenham Riverside? 

827 respondents answered this question
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(Number answering Q4: Total 827, Twickenham Riverside ward total 209, Eel Pie Island 52,
Richmond other wards 586) 

NB Twickenham Ward total includes Eel Pie Island figures. Total number answering includes all 
borough responses plus out of borough/no postcode responses (not shown on chart) 

(Number answering Q4: age <35 61, 35-44 124, 45-54 149, 55-64 181, 65-74 176, 75+ 66; have 
a disability 41, no disability 722, heterosexual/straight 616, LGBT+ 35) 

Question 5. Do you think you will be more or less likely to visit Twickenham 
Riverside following the redevelopment? 

819 respondents answered this question

(Number answering Q5: Total 819, Twickenham Riverside ward total 202, Eel Pie Island 47,
Richmond other wards 585) 

NB Twickenham Ward total includes Eel Pie Island figures. Total number answering includes all 
borough responses plus out of borough/no postcode responses (not shown on chart) 
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(Number answering Q5: male 400, female 364, age <35 61, 35-44 124, 45-54 148, 55-64 180,
65-74 173, 75+ 66; have a disability 40, no disability 716, heterosexual/straight 613, LGBTQ+ 34)

Question 6. Please tell us which, if any, aspects of the design you particularly 
LIKE

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 
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Question 7. Please tell us which, if any, aspects of the design you particularly 
DISLIKE:

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 

Question 8. One of the objectives of the scheme is to provide high quality 
open space for Twickenham and a pedestrianised priority on the river 
frontage. Do you agree or disagree this scheme achieves that ambition? 

(Number answering Q8: Total 818, Twickenham Riverside ward total 205, Eel Pie Island 50,
Richmond other wards 581) 

NB Twickenham Ward total includes Eel Pie Island figures. Total number answering includes all 
borough responses plus out of borough/no postcode responses (not shown on chart) 
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(Number answering Q8: male 401, female 363, age <35 61, 35-44 122, 45-54 149, 55-64 180, 
65-74 174, 75+ 64; have a disability 40, no disability 715, White ethnicity 672, BAME ethnicity 38,
heterosexual/straight 611, LGBT+ 35) 

Question 9. Please tell us which, if any, aspects of the proposed open 
space you particularly LIKE 

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 
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Question 10. Please tell us which, if any, aspects of the proposed open 
space you particularly DISLIKE 

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 

Question 11. Please give details of any other features you would like to see 
included in the open space: 

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 
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Q12. This is a mixed-use scheme which will provide the following: 

Approximately 49 residential units (flats) of which the Council is targeting a high 
level of affordable housing 
Retail and commercial units on the ground floor, including a café, pub/restaurant, 
retail and office units
Options to utilise the south west corner of the Embankment for river-related 
activities (e.g. boating) 

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 

Question 13. How often do you currently use the river for water-based sport 
or activities (eg rowing, paddle boarding)? 

It should be noted that the COVID-19 pandemic may mean these percentages are lower 
than they would normally be as clubs have had to suspend activities.

(Number answering Q13: Total 809, Twickenham Riverside ward total 200, Eel Pie Island 50, 
Richmond other wards 577) 

NB Twickenham Ward total includes Eel Pie Island figures. Total number answering includes all 
borough responses plus out of borough/no postcode responses (not shown on chart)



Twickenham
 Riverside | Design & Access Statem

ent

Question 14. The Council is exploring the inclusion of boat storage and 
improved access to the river as part of the scheme, how likely would you 
be to use these? 

(Number answering Q14: Total 815, Twickenham Riverside ward total 203, Eel Pie Island 51,
Richmond other wards 580) 

NB Twickenham Ward total includes Eel Pie Island figures. Total number answering includes all 
borough responses plus out of borough/no postcode responses (not shown on chart)

(Number answering Q14: age <35 61, 35-44 123, 45-54 149, 55-64 178, 65-74 171, 75+ 64) 

Question 15. Please let us know if you have any comments about the 
proposed vehicular servicing and access arrangements for the site: 

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 
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Q16. Please let us know if you have any comments about the proposed 
cycling and pedestrian movements through the site: 

NB Respondents may comment on more than one theme, so numbers and percentages may add 
up to more than total who made a comment 

Base: 817 respondents

Base: 814 respondents

Base: 810 respondents

Base: 811 respondents

Base: 785 respondents
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Base: 794 respondents
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Outdoor cinema (incl. in above)  
Market (incl. in above)

15
12
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