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Voluntary Sector Forum 

7 December 2021, 10:00 – 11:30 

Microsoft Teams 

Notes of the meeting 

 

1. Welcome 

Cllr Michael Wilson (Cabinet Member for Equality, Communities and the Voluntary Sector) 

welcomed attendees to the Voluntary Sector Forum. 

• Cllr Wilson introduced the meeting and the agenda for the Voluntary Sector Forum.  

• Jon Evans (Assistant Chief Executive) updated that the new Head of Stronger and Safer 

Communities has been recruited, Kiran Vagarwal who will be starting their new role on 17th 

January 2022. Kiran has previously worked as a senior leader in Brent and Barnet, with a 

wide portfolio of community-facing functions.  

• Jon Evans also thanked Carol Clapperton for her hard work as the interim Head of 

Community and Partnerships.  

 

2. Winter Planning 2021/22 – Update from Public Health  

Hollie Stone (Senior Public Health Lead, Richmond Council) provided an update on the winter 

plan 

• Voluntary Sector organisations have an important role in keeping people safe during winter 

as there is an increase in deaths and illnesses during this period. 

• Cold weather illnesses are largely predictable and mostly preventable. The system overview 

provides plans at a national, regional, sub-regional and local level. 

• Voluntary Sector organisations can follow key actions by reading the Cold Weather Plan for 

England, signing up to the Cold Weather Alert Service provided by the met office and sharing 

warnings, and implementing local Cold Weather Action Cards.  

• The Voluntary Sector is encouraged to Cascade Public Health messages around cold weather 

harms and encourage frontline staff to undertake free online training. 

• There is a call for the Voluntary Sector to promote winter vaccinations for Covid-19 and the 

Flu, to help prevent serious illness.  

 

3. Fuel Poverty Update - Thinking Works Winter - Warmth Assessment and Habitats & 

Heritage – Energy Efficiency Service  

Giles Read (Thinking Works) provided an update on work being done locally to support people 

facing fuel poverty.  Susan Chappell (Habitats & Heritage) provided an update on SWLeap work 

on fuel poverty.  

• Warmth Assessment - there has been an increase in the number of people affected by fuel 

poverty with an even split of 50/50 older people and families on low incomes. Demand has 

increased for people on low incomes accessing support compared with previous years.  

• £49 fuel vouchers are available for individuals on a prepayment meter and who are at crisis 

point.  
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• Emergency boiler repairs up to the value of £350 (plus VAT) are available for those in need. 

They can also be referred to a larger grant programme for a new boiler if needed.  

• Fuel Grants - Richmond residents can apply to get up to £170 towards their annual energy 
bill through the Council’s Fuel Grant Scheme.   

• Residents in need can also get support with covering the cost of half of their water bills from 

Thames Water and have water saving measures installed.   

• Voluntary Sector organisations can refer their clients direct to the Warmth Assessment 

service via email, text or phone. They aim to follow up with initial calls within 2 days of being 

referred. Freephone: 0800 118 23 27, Text: 07928 394 482, Email: 

enquiries@thinkingworks.co.uk 

 

• Energy Efficiency Service - SWLeap support is available across Richmond, Wandsworth and 

Merton providing energy advice face to face, on the phone and through energy cafés. They 

also provide home visit advice to help people understand their bills for heating, 

entertainment and lighting etc, as well as offer referrals to other organisations for further 

support. 

• Voluntary Sector organisations are encouraged to reach out and highlight this support, 

including to those older people that might be asset rich in terms of their property but are 

cash poor. 

• For further information contact: susan@habitatsandheritage.org.uk or call 07494 015 544  

 

4. Financial Support for Households 

Lorna Reid (CEO, Citizens Advice Richmond) provided an update on the financial support 

available from Citizens Advice Richmond.  

• Citizens Advice Richmond provide free advice to anyone who lives, works or studies in 

Richmond, or cares for someone who lives in the borough.  

• They have supported people with accessing benefit entitlement totalling £2.3m and reduced 

indebtedness by £500,000, in partnership with local partners.  

• The removal of the £20 Universal Credit uplift, the benefit cap, increase of the energy price 

cap and the delayed impact of furlough, has created greater need for support. 

• The process of people in need accessing their entitlement can be daunting and hard to 

access, however acquiring their entitlement could be life changing. 

• Direct referrals on behalf of residents can be made via Citizens Advice Richmond’s website 

Third party referral form. 

 

5. Richmond’s Health and Care Plan 

Denise Madden (Associate Director of Strategy & Transformation, Kingston Hospital NHS 

Foundation Trust) and Kathryn Williamson (Director, Richmond CVS) provided an update on the 

Health and Care Plan. 

• A draft version of the plan has been produced for 2022-2024, including a refresh of some of 

the existing priorities with a new focus on tackling health inequalities, tackling obesity, 

improving mental health and improving the lives of carers. 

• Three key areas for implementation: Start well (early years and children), Live Well (people 

of working age) and Age Well (promoting independent living for older people). 

https://richmond.gov.uk/fuel_grants
mailto:enquiries@thinkingworks.co.uk
mailto:susan@habitatsandheritage.org.uk
https://www.citizensadvicerichmond.org/referral-page/
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• Overarching Themes: 1. Identifying, recognising and supporting unpaid carers 2. Tackling 

obesity in all ages 3. Promoting mental health and resilience 4. Tackling inequalities in 

health. 

• Voluntary Sector organisations can input and feedback on the plan until the 10th December 

2021, visit: https://haveyoursay.citizenspace.com/richmondccg/hcp-21/   

 

6. Building connections using nature  

Frances Bennett (Director, Let’s Go Outside and Learn CIC) provided an update on their project 

building connections using nature, delivered in partnership with Multicultural Richmond 

(Director, Ravi Arora) 

• The purpose of the project is to bring people together in the natural environment, 

particularly those who are isolated, to encourage everyone to learn about nature. 

• For young people, there are benefits associated with improved academic performance, 

increased concentration, motor skills, as well as developing stewardship and conservation. 

• Green space has the potential to bring diverse groups of people together by providing space 

for organised and casual encounters with neighbours of different ages and ethnic groups. 

• There are barriers for the BAME community to access the natural environment, with people 

from BAME backgrounds being nearly four times as likely as white people to have no access 

to outdoor space at home. 

• There can be personal barriers to access green space such as limited mobility, poor mental 

health and perceived safety concerns.  

• The project will explore the inter-relationship between urban green space and 

ethnicity/inequality in Richmond. It will explore the needs and aspirations of the local BAME 

community with regards to their use of urban greenspace. 

• A series of 10 activities will take place over 2022, to talk and engage local people and 

organisations. The project is looking for local organisations to help guide it and partner with 

them to understand the local picture. For more information email 

Frances.bennett@lgoal.org.uk or ravi@multiculturalrichmond.org.uk  

Open Forum  

Richmond Council Funding Opportunities – The council is encouraging groups to apply for funding 

and discuss their project ideas before they apply to the funds.   

• Civic Pride Fund provides grants available of up to £5,000 for borough wide initiatives that 

help launch new ideas and develop projects to make a positive difference across the 

borough. 

• Local Area Fund - provides grants for community projects that improve the quality of life and 

wellbeing for local communities within Council Wards, with £10,000 available per ward 

(check the website for ward budget amounts).  

• Active Richmond Fund - has funding available of up to £5,000 for activities that encourage an 

active lifestyle for borough residents. 

• Community Fund - The launch of the fifth round of the Community Fund has been 

postponed to the Autumn of 2022 as there has been limited collections of the levy during 

the pandemic lockdown period. The Community Engagement Team will be publicising all 

preparatory workshops and the application window from the summer onwards.  

 

https://haveyoursay.citizenspace.com/richmondccg/hcp-21/
mailto:Frances.bennett@lgoal.org.uk
mailto:ravi@multiculturalrichmond.org.uk
https://www.richmond.gov.uk/services/voluntary_and_community_sector/voluntary_and_community_sector_support/grants_and_funding/civic_pride_fund
https://richmond.gov.uk/about_the_local_area_fund
https://richmond.gov.uk/active_richmond_fund
https://www.richmond.gov.uk/myrichmond/community_engagement/support_and_funding/available_funding/community_fund
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Community Heroes Awards - For more information about the 2021 Community Heroes Awards and 

to receive the stakeholder toolkit to help promote, please contact Katherine Foreman 

(Communications Officer): katherine.foreman@richmondandwandsworth.gov.uk.  Nominate online 

at: https://www.richmond.gov.uk/community_heroes_awards 

 

Closing Remarks 

Cllr Wilson thanked participants for attending and asked attendees to share any feedback or 

suggestions for future meetings.   

The next Voluntary Sector Forum is planned for the Tuesday 22 February 2022 – 10am-11.30pm 

 

mailto:katherine.foreman@richmondandwandsworth.gov.uk
https://www.richmond.gov.uk/community_heroes_awards

