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Guidance for attending the Voluntary Sector Forum

Microphone. Click 
to turn on and off.

Video camera. 
Click to turn on and 

off.

Chat function. Will 
open a panel on the 

right hand side of the 
page.  You can use this 
to ask questions/make 

comments.

Ellipses. 
Click this 
to open a 
menu of 
options

If you are 
experiencing 
connection 

issues,  
hanging up 

and re-joining 
may help

Use 
headphones for 

a better 
experience

If you are 
experiencing 

quality issues it 
may help to 
turn off your 

camera. 

Only unmute 
your 

microphone 
and camera 

when you are 
asked to 

speak

Shut down anything you are not using so you 
can immerse yourself

Be aware of 
your 

surroundings 
and 

background 
noise in your 

space.

Please write the word QUESTION in the chat if you would like to ask a 

question

Please turn OFF your microphone and video when you join
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VOLUNTARY SECTOR FORUM AGENDA

10:00 – 10:05 Welcome and Introduction to Today’s Event
Cllr Michael Wilson – Spokesperson for Communities, Equalities and the Voluntary Sector

10:05 - 10:20 Winter Planning 2021/22 – Update from Public Health 
Hollie Stone, Senior Public Health Lead, Richmond Council 

10:20 - 10:45 Financial Support for Households 
Lorna Reid, CEO, Citizens Advice Richmond 
Giles Read, Thinking Works – Winter Warmth Assessment
Susan Chappell, Habitats & Heritage – Energy Efficiency Service 

10:45 -11:05 Richmond’s Health and Care Plan 
Denise Madden, Associate Director of Strategy & Transformation, Kingston Hospital NHS Foundation 
Trust 
Kathryn Williamson, Director, Richmond CVS 

11:05 - 11:20 Building connections using nature 
Frances Bennett, Director, Let’s Go Outside and Learn CIC 

Open Forum

11:20 - 11:30 Open Forum and Q & A



Version Control – V1.0 
Hollie Stone – Senior Public Health Lead 
Richmond and Wandsworth Health Protection Team

Winter Planning 2021/22 
Update from Public Health



Weather preparedness – Why is it important?

What actions are needed?

Promote winter vaccinations to protect health

Overview

The Cold Weather Plan, alerts and action cards

Voluntary and Community Sector Organisations play a vital role in keeping communities safe during winter.
This presentation provides overview of key guidance and  resources to assist protecting the health of communities.

1



Winter 2019 -20

▪ An estimated 28,300 excess winter deaths occurred in England & Wales.

▪ Peak excess winter deaths occurred in Dec/Jan.

▪ 2020-21 Low influenza virus activity.

Cold weather preparedness is vital to preventing avoidable illness and excess winter deaths. Health impacts of cold weather are 
largely predictable and mostly avoidable. Action for directorates and partners is set out in the National Cold Weather Plan (CWP).

Why is cold weather preparedness so important?

▪ The winter period not only sees a significant rise in deaths but also a 
substantial increase in illnesses.

▪ The cold weather impact on health - predictable and mostly preventable.

▪ Preparedness helps prevent avoidable harm to health by:
o Alerting people to the negative health effects.
o Empowering people to prepare and respond appropriately.

Cold weather preparedness  1st of November – 31st of March.Level 1

How do we understand risk?

Key risk groups:
• Older adults • Young children • Pregnant women 

• Pre-existing Health conditions • those with reduced ability to self-care e.g. 
learning difficulties and dementia

Circumstantial risk:
Deprived circumstances • Fuel poor • Low mobility • Socially isolated

• Living in houses that are not maintained (e.g. mould, damp)
• Homeless or sleeping rough

Note - Further information on borough risk profiles is available in the appendices. 2019-20 data is utilised by the 
UKHSA due to data comprehensiveness.

The Cold Weather Plan for England sets out required actions:

Recommends steps to reduce risk of cold weather 
related health harms.

Directed at: NHS, local authorities, social care, public 
agencies, professionals working with people at risk, 
individuals, communities and voluntary sector groups

Cold weather 
alerts service

Cold weather
action cards

Why is it important?
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Organisational/Directorate Plans

Cold weather
action cards

Cold weather 
alerts cascade

Regional / sub-regional/ local plans

NHS England & Improvement,  SWL Clinical Commissioning Group Local Authority, Local Resilience Forums

Social Services
Day care 
centres

Residential 
homes / 

Children’s homes

Schools and 
nurseries

Children’s 
Centres

Voluntary 
organisations

Winter warmth 
advice services

Pharmacies

Hospital trusts

GPs & district 
nurses

Walk-in 
centres

NHS trusts

Community 
Health services

Ambulance 
trusts

Care and 
nursing homes

Health and 
Wellbeing Boards

National – Cold Weather Plan for England
Collaborative plan – UK Health Security Agency, NHS England & Improvement, Local 
Government Association, Met Office, Department of Health and Social care

System Overview and required actions

Local Authority Public Health Role

Empowering system 
preparedness and action

Communications and 
engagement

Monitoring and 
assurance

Partner organisations/Directorates roles and actions

Implement 
national/local plans

Cascade alerts /
PH messages

Mobilise plans in 
accordance with alerts

“All local authorities, NHS commissioners and their partner organisations should consider the Cold Weather Plan (CWP) for England and 
satisfy themselves that the suggested actions and the Cold Weather Alert service are understood across their locality.” (CWP: Pg. 59)



Cold Weather Alerts ServiceCold Weather Plan for England
Collaborative plan – UK Health Security Agency, NHS England 
& Improvement, Local Government Association, Met Office, 
Department of Health and Social care,

Aim: to prevent the major 
avoidable effects on health during 
periods of cold weather in England 
by alerting people to the negative 
health effects of cold weather, and 
enabling them to prepare and 
respond appropriately. 

Read the Plan here

It recommends a series of steps to reduce the risks to health 
from cold weather for:

▪ the NHS, local authorities, social care, and other public 

agencies 

▪ professionals working with people at risk 

▪ individuals, local communities and voluntary groups

Cold Weather Action Cards

Register for alerts here Review action cards here

The Cold Weather Plan, alerts service and voluntary sector action cards are essential resources and guidance, review and implementation of 
guidance is essential to protect local communities.

The service operates in England from 1 November to 
31 March. 

During this period, the Met Office may forecast severe 
cold weather, as defined by forecasts of mean 
temperatures of 2°C or less for at least 48 hours, and 
or snow and ice.

There are 5 main levels of alert:

A series of action cards set out the required action of 
different organisations at the levels of cold weather alert.

Actions cards are available for:

o Commissioners and local authorities

o Provider organisations

o frontline health and social care staff

o GPs and practice staff

o Individuals

o Voluntary and community sector

Guidance, alerts and action cards

https://www.gov.uk/government/publications/cold-weather-plan-cwp-for-england
https://public.govdelivery.com/accounts/UKMETOFFICE/subscriber/topics?qsp=PHE
https://www.gov.uk/government/publications/cold-weather-plan-action-cards-for-cold-weather-alert-service
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1026179/Commissioners_and_local_authorities.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1026180/Provider_organisations-_health_and_social_care.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1026181/Frontline_health_and_social_care_staff_in_community_and_institutions.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1026182/GPs_and_practice_staff.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1026183/Individuals.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1026184/Voluntary_and_community_sector.pdf


What action is needed?

Make sure you, colleagues and partners register for Cold Weather Alerts

Read the Cold Weather Plan and familiarise yourself with guidance.

Make sure you have up to date local plans and can implement local action cards

Respond to assurance requests around preparedness and actions taken in response to cold weather 
events. Public Health or commissioners may request these up until 31st March 2022.

cascade further to partners

Cascade Public Health messages around cold weather harms and encourage your 
frontline staff to undertake free online training.
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https://public.govdelivery.com/accounts/UKMETOFFICE/subscriber/topics?qsp=PHE
https://www.gov.uk/government/publications/cold-weather-plan-cwp-for-england
https://www.gov.uk/government/publications/cold-weather-plan-action-cards-for-cold-weather-alert-service
https://health.tpd.org.uk/elearning/Course/Detail?CourseId=57


Promoting Winter Vaccinations

COVID-19 vaccination

Flu and COVID-19 can both be life-threatening and spread is more easily in winter. 
Help protect local communities by promoting the flu and COVID-19 vaccines.

The flu vaccine is a safe and effective vaccine. It's offered every year on the 
NHS to help protect people at risk of getting seriously ill from flu.

▪ Fewer people will have built up natural immunity to it during 
the COVID-19 pandemic

▪ Research shows if you get flu and COVID-19 at the same time, 
you could get seriously ill.

▪ Vaccination protects you and those around you for both these 
serious illnesses

Please use resources we will circulate with further available 
in accessible and alternate languages here

Full list of who is 
eligible here

Full list of who is 
eligible here

Where to get 
vaccinated here

Where to get 
vaccinated here

Over 50s Pregnant Care home staff, residents and 
carers of those at greater risk, 

e.g. elderly

Certain health 
conditions

Children aged 
2-171

1) Children aged 2-15 and those with health conditions who are aged 2-17. The vaccine is a nasal spray.

Who is eligible?

Flu vaccination

A COVID-19 booster vaccine helps give you longer-term protection against 
getting seriously ill from COVID-19.

Over 40s

Who is eligible?

Care home staff, residents and 
carers of those at greater risk

Health/social 
care workers

Health conditions and living 
with someone at greater risk

https://campaignresources.phe.gov.uk/resources/campaigns/34-winter-vaccinations-public-facing-campaign/resources
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-booster-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://swlondonccg.nhs.uk/
https://swlondonccg.nhs.uk/


Financial Support for Households

Accessing advice for your clients



What do we do?
We provide free advice to anyone who lives, works or studies in 

Richmond, or cares for someone who lives in the borough.

Our main enquiry areas are welfare benefits, housing, debt and 
money, employment and immigration.

In the past year we have secured and additional amount of benefit 
entitlement for our clients totalling £2.3m 

and reduced indebtedness by £500,000
This presentation focuses on what we at CAR do: many local agencies give similar 

advice to secure financial outcomes for families



Households in poverty

• Long lasting effects of Covid-19 – reduced or no earned income

• Removal of £20 Universal Credit uplift – for working and out of work 
households: 40% of universal credit claimants are in work

• Benefit Cap, Bedroom Tax, Local Housing Allowance impact ability to 
pay rent.

• Energy price cap increased by £139 from October 2021

• Vulnerable households particularly hit as fewer resources to rely on



Welfare Benefits

Social Security law is a complex area of law and the rules around welfare 

benefit entitlement are not accessible to those who most rely upon them.

With expert advice, we can help households to maximum their income if 

they are relying upon welfare benefits.

Let’s look at a family with two parents, one of whom has a long-term health 

problem which prevents them from working, and two children, one of whom 

is disabled.



Maximising income
• The standard monthly amount of Universal Credit this family may be entitled to is 

£510 per for the adults and £520 for the children – total = £1,030 (all figures rounded up)

• There is an additional entitlement because a parent has a long term health problem - £345

• An additional entitlement because the other adult cares for the adult with ill-health - £165

• And, an additional entitlement because one of the children is disabled - £130

This can increase the family’s total benefit income by £640 to £1,670

Claims for Personal Independence Payment (adult) and Disability Living Allowance (child) 
could yield additional monthly income of £360 each for the adult and child = £720.

We’re now looking at an overall monthly household income of £2,390 

almost 2.5 times more than the standard rate.

(Some of these benefit entitlements can remove the impact of the benefit cap and/or bedroom tax)



Fuel poverty
• Energy price cap increased by £139 to £1277 pa

• 25 Energy companies have gone bust since September 

• Most suppliers only offering fixed tariffs at higher rates to new customers

One-to-one support for vulnerable consumers can cover 

• switching supplier, tariff or payment method

• getting financial support 

• how to be more energy efficient in the home

• assistance with complaints against energy companies



Addressing fuel poverty

• Directing clients to remaining energy price cap tariffs

• Grant referrals –

Warm Home Discount, Thinking Works prepay vouchers, local charities,

Richmond Fuel grant, energy charitable trusts, Housing Support Fund

• Provide advice/referrals on how to use less energy & access support

Thinking Works, Local Energy Advice Partnership, Priority Services 
Register, Smart meters

• CAR offer 1 to 1 expert energy advice and group workshops



Food poverty

• Issue vouchers for Richmond foodbanks

(also issue vouchers for Kingston & sign post to Isleworth/Hounslow)

• Advice session at Vineyard one a week

• Hope to hold advice session at Whitton Community Centre foodbank

• Approach food poverty holistically – address maximising household 
income, reduce indebtedness, manage fuel bills, hardship relief



Additional remedies

Council Tax Reduction Scheme

Exemptions from paying Council Tax

Discretionary Housing Payments 

Bedroom Tax Decisions

These are all administered by the local authority and we can help 
clients to apply for them or support you in helping your clients apply 

for them.



Reaching households in need – the safety net

• Working together to identify households who would benefit from 
advice around income maximisation

• Direct referrals on behalf of residents – we can do the reaching.

Via our website Third party referral form

• Telephone – Freephone 080 82 78 78 73 10 am to 4 pm, Monday to Friday

https://www.citizensadvicerichmond.org/referral-page/


Thank you and any questions?



Richmond Health and Care Plan
2022-2024

Refreshed to produce a new two year plan highlighting 

system priorities 

Engagement to 10 December 2021



2022-2024 refresh 
Richmond’s refreshed draft of the Health and Care 

Plan 2022-2024 describes our vision, priorities and the 

actions we will work on together as partners to 

improve the health and wellbeing of Richmond’s 

residents.

The plan was first published in 2019 with the aim of 

key organisations working together on priorities that 

would make the difference in enabling Richmond 

residents to start life well as children, live well as 

adults and for older people to age well for longer.

The new two-year plan for 2022-2024 is a refresh of 

some of the existing priorities with a new focus on 

tackling health inequalities across the life course, 

tackling obesity, improving mental health and 
improving the lives of carers.
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Building on insight from local people in 2018-2019

• During 2018-2019 we ran extensive engagement to hear 
from and test ideas with local people at different stages in 
the development of our first health and care plan. 

• The health and care plan event we held was an opportunity 
for us to hear from the ‘silent majority’ people who had not 
previously been involved with us in sharing their views on 
local health and care services. 

• We wanted to make sure we spoke to a wide range of local 
people either directly, or through local patient groups and 
community organisations. 

• We wanted to hear from those who would be most 
impacted by proposals in the plan.  



25

Our vision 
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Four overarching themes, identified by the borough’s Health and 
Wellbeing Board and local system leaders, underpin the plan: 

1. Identifying, recognising and supporting unpaid carers of all ages, 
to ensure that in all of the objectives, unpaid carers are linked to 
appropriate support options enabling them to reduce the social, 
financial and mental and physical health impacts they face. 

2. Tackling obesity in all ages, enabling people to live physically 
active and healthy lifestyles, at a healthy weight, to prevent ill-
health and improve wellbeing. 

3. Promoting the mental health and resilience of residents of all 
ages. 

4. Tackling inequalities in health to reduce disparities for those 
most disadvantaged (especially in light of the COVID-19 
pandemic).

Overarching themes  
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Start well – plan on a page

Our vision 

1. Maximise the mental wellbeing 
and resilience of our children and 
young people.

2. Improve the health and wellbeing 
of children and young people by 
tackling childhood obesity.

3. Give children and young people 
with special educational needs 
and disabilities opportunities to 
flourish and be independent. 
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Live well – plan on a page

Our vision 

1. Support people to stay healthy and 
manage their long-term health 
conditions.

2. Promote mental wellbeing and 
support those who experience poor 
mental health to avoid mental 
health crisis. 

3. Reduce health inequalities for 
people with learning disabilities. 
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Age well – plan on a page

Our vision 

1. Encourage active, resilient and 
inclusive communities that promote 
healthy ageing and reduce loneliness 
and isolation.

2. Support people to live at home 
independently and for as long as 
possible, including people with 
dementia. 

3. Support people to plan for their final 
years so they have a dignified death in 
a place of their choice. 
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Have your say

• Discussion at key local forums
• Online survey
• Email and in writing
• Telephone

Read the summary and plans on a page and complete the survey by 
the closing date of 10 December 2021. 

Website: https://haveyoursay.citizenspace.com/richmondccg/hcp-21/

Email: richmondccg.involve@swlondon.nhs.uk

Tel: 020 4526 2722

https://haveyoursay.citizenspace.com/richmondccg/hcp-21/
mailto:richmondccg.involve@swlondon.nhs.uk
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Your feedback will be used to inform the final Health and Care Plan which we 
are aiming to have approved by Richmond’s Health and Wellbeing Board in 
January 2022. 

Thank you for giving your time to this important work. 

Any questions?

What happens next?



Building 
connections 
using nature

www.lgoal.org

CIC Registration 9435120

http://www.lgoal.org/


Who are we?

Let’s Go Outside and Learn is a 
Community Interest Company 
set up in 2015.

We have held outdoor activities 
in partnership with Multicultural 
Richmond for 4 years.



Who are we?

Our aim is to:
• Introduce people living in an urban and built up environment to the 

natural environment around them, 
• To bring people who are socially isolated together to socialise. 
• To show the benefits to improved health and wellbeing that spending 

time outdoors offers, 
• To encourage participants to feel part of the wider community.
• To break down barriers for people who might not normally access parks 

to come together in a safe space.
• To encourage everyone to learn about nature / the natural environment



Why outdoors?

Our experience and research which shows that

improving access to greenspace:

• promotes healthy behaviours, such as engaging

in physical activity and other recreation,

• can promote social contact and connectivity,

foster a sense of belonging, reduce isolation

and loneliness

• Fosters and encourages a connection to nature

and pro-environmental behaviour

• can support learning, and the development of

skills

• for young people, there are benefits associated

with improved academic performance and

increased concentration, motor skills.

• Parks are social as well as physical infrastructure

and can bring people together



Why outdoors?

Green space has the potential to bring diverse 
groups people together by providing space for 
organised and casual encounters with 
neighbours of different ages and ethnic groups.

There is a need ensure that everyone in 
the local community is able to benefit 
from spending time in the natural 
environment.



Barriers to engagement of 
natural environment

Everybody values spaces that are of a high quality and 
are well managed and maintained. There are some 
specific barriers to accessing urban green space:
• Lack of access to public transport leads some groups 

staying close to home
• Concern for personal safety -The biggest single 

reported barrier to accessing urban green space was 
safety. This was expressed both in terms of the 
physical environment (dense overgrown vegetation, 
lack of lighting) and the threat of others (gangs, 
drinking and drug use). 

• Quality of maintenance and management has a 
direct link to personal safety

• fear of bullying and anxiety in teenagers who report 
parks and playgrounds as the least safe urban 
environment



There can be some more personal 
barriers to accessing greenspace:
• Poor physical health/illness

• Limited mobility

• Poor mental health

• People living alone

• People with no access to provide

gardens or shared outdoor spaces

• Limited access to local green spaces

due to distance

• Lack of facilities such as public

toilets, or benches.

Barriers to engagement of 
natural environment



Barriers to engagement of natural 
environment for BAME Community

In the UK in urban areas black and minority ethnic 
people tend to have less access to green space.
• In England, black people are nearly four times as 

likely as white people to have no access to outdoor 
space at home, (a private or shared garden, a patio or 
a balcony) (37% compared with 10%). 

• Gardens in London are 26% smaller than the national 
average and the smallest of any region or country in 
Great Britain. 

• In urban areas, wards with populations of over 40 per 
cent black and minority ethnic people can have up to 
11 times less general green space than wards with 
almost no black and minority ethnic residents. 

• The green space they do have is generally of a poorer 
quality. 

However: 
44% of Londoners live within a five-minute walk of a 
park, the highest of any region or country in Great 
Britain.



• To explore the inter-relationship between urban 
green space and ethnicity/inequality in Richmond 
building on national and local initiatives and 
research. 

• To explore the needs and aspirations of the local 
BAME community with regards to their use of 
urban greenspace within the borough

• To engage with members of the community 
members that have not been included in project 
previously e.g. families and young people, 

• To explore how the urban green spaces can 
promote opportunities by understanding how 
people experience green space, what specific 
attributes of urban green space are valued, and the 
benefits from, accessing urban green space for this 
community. 

• To have a clearer 
understanding of the barriers 
for engaging with urban 
greenspace and to promote 
the benefits to the community

• To identify future project 
partners in order to develop a 
longer term project.

Project aims



Nature's 
kaleidoscope

Let’s Go Outside and Learn CIC
outdoor.learning@outlook.com
T: Mairi on 07939001731 / Frances 020 8401 6837  
Multicultural Richmond T Ravi: 020 8893 9444 

Kaleidoscopes fracture a 
vision into a multitude of 
different but interrelated 
forms.

The problem
We want to understand how 
different communities use 
parks and if they face 
barriers to their use. Perhaps 
parks don’t meet their 
needs, or they would like 
something different.
Our plan
Through a series of 10 
activities over 2022 we want 
to talk to local people and 
organisations.
Can you help?
We are looking for local 
organisations to help guide 
the project and join us to 
understand the local picture. 
If you would like to join us, 
please get in touch.

mailto:outdoor.learning@outlook.com


Nature's 
kaleidoscope

We are looking for partners to work with us over the
next year to explore how different communities in the
borough of Richmond use parks and open spaces, and
how we can work with them to understand their needs
and improve their access to nature. If you are interested
in getting involved, we’d love to hear from you.

For more information: 
Let’s Go Outside and Learn CIC
Frances.bennett@lgoal.org.uk
T: Mairi on 07939001731 / Frances 020 8401 6837  
Multicultural Richmond T Ravi: 020 8893 9444 

CIC Registration 9435120

We are grateful to Richmond Council’s 
Civic Pride Fund for their support.

mailto:Frances.bennett@lgoal.org.uk


Thank you for listening

For more information: 
Let’s Go Outside and Learn CIC
Frances.bennett@lgoal.org.uk
T: Mairi on 07939001731 / Frances 020 8401 6837  
Multicultural Richmond 
ravi@multiculturalrichmond.org.uk
Ravi: 020 8893 9444 

mailto:Frances.bennett@lgoal.org.uk
mailto:ravi@multiculturalrichmond.org.uk
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Open Forum and Q & A


