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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1013244/HK_BN__O__Welcome_Pack_August_2021.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1013244/HK_BN__O__Welcome_Pack_August_2021.pdf
https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/migrant-londoners-hub-0
https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/migrant-londoners-hub-0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.london.gov.uk%2Fwhat-we-do%2Fcommunities%2Fmigrant-londoners-hub%2Finformation-professionals&data=05%7C01%7Celeni.ioannou%40richmondandwandsworth.gov.uk%7Cd87c434ff9724df2a05e08da553a42b6%7Cd9d3f5acf80349be949f14a7074d74a7%7C0%7C0%7C637916005982797746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6xr8SmsfShFVW0p9Q0OJSKAyfrzG0zgFsYcA3k%2BBwkM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.london.gov.uk%2Fwhat-we-do%2Fcommunities%2Fmigrant-londoners-hub%2Finformation-professionals&data=05%7C01%7Celeni.ioannou%40richmondandwandsworth.gov.uk%7Cd87c434ff9724df2a05e08da553a42b6%7Cd9d3f5acf80349be949f14a7074d74a7%7C0%7C0%7C637916005982797746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6xr8SmsfShFVW0p9Q0OJSKAyfrzG0zgFsYcA3k%2BBwkM%3D&reserved=0
https://www.hongkongers.org.uk/
https://www.kingstonbeats.co.uk/
https://islingtonchinese.com/
https://www.hackneychinese.org.uk/
https://www.london.gov.uk/what-we-do/communities/migrant-londoners-hub/citizenship-and-civic-democratic-participation/british-citizenship
https://www.gov.uk/browse/citizenship/government
https://www.gov.uk/bank-holidays
https://www.visitlondon.com/things-to-do?ref=nav
https://www.southwesternrailway.com/
https://tfl.gov.uk/modes/london-overground/
https://www.london.gov.uk/what-we-do/communities/migrant-londoners-hub/employment-and-welfare/free-and-discounted-travel
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https://www.nationalrail.co.uk/posters/rmd.pdf
https://www.nationalrail.co.uk/posters/rmd.pdf
https://www.nationalrail.co.uk/posters/rmd.pdf
https://tfl.gov.uk/fares/free-and-discounted-travel
https://richmondcvs.org.uk/
https://www.vcconnectsystem.org.uk/richmondonlinedirectory/
https://www.rhacc.ac.uk/
https://richmondcvs.org.uk/richmond-volunteering/
http://www.adviceguide.org.uk/
https://www.rlas.org.uk/
https://www.datarich.info/
https://www.visitrichmond.co.uk/
https://www.visitrichmond.co.uk/thedms.aspx?dms=3&venue=3500420&feature=10
https://www.visitrichmond.co.uk/explore/richmond
https://www.visitrichmond.co.uk/thedms.aspx?dms=3&venue=3501157&json=1&listing=1&meta=pricebasiskey&nd=28&events=1&msg=Selected+events+in+Richmond+upon+Thames&feature=1584&pvieflag=E
https://www.visitrichmond.co.uk/thedms.aspx?dms=3&venue=3501157&json=1&listing=1&meta=pricebasiskey&nd=28&events=1&msg=Selected+events+in+Richmond+upon+Thames&feature=1584&pvieflag=E
https://www.visitrichmond.co.uk/outdoor-activities/marble-hill-house-p1581411
https://www.visitrichmond.co.uk/outdoor-activities/popes-grotto-p1585741
https://www.visitrichmond.co.uk/outdoor-activities/garricks-temple-to-shakespeare-p1581441
https://www.visitrichmond.co.uk/outdoor-activities/garricks-temple-to-shakespeare-p1581441
https://www.visitrichmond.co.uk/thedms.aspx?dms=3&venue=3504292&feature=1000
https://www.visitrichmond.co.uk/attractions/gardens-and-parks
https://www.visitrichmond.co.uk/attractions/historical-buildings
https://www.visitrichmond.co.uk/attractions/theatre-and-crafts
https://www.visitrichmond.co.uk/attractions/galleries-and-museums
https://www.visitrichmond.co.uk/attractions/galleries-and-museums
https://www.visitrichmond.co.uk/explore
https://www.richmond.gov.uk/services/libraries/branch_libraries/local_studies_collection/local_history_notes
https://www.richmond.gov.uk/myrichmond
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https://www.richmond.gov.uk/news
https://public.govdelivery.com/accounts/UKLBR/subscriber/new
https://www.richmond.gov.uk/services/parking/parking_machines/resident_parking_discounts
https://www.richmond.gov.uk/services/richmondcard/richmond_card_for_libraries
https://www.richmond.gov.uk/services/richmondcard/richmond_card_for_leisure
https://www.richmond.gov.uk/services/richmondcard/leisure_and_youth_card
https://www.richmond.gov.uk/services/richmondcard/offers/offers_list
https://www2.richmond.gov.uk/Account/CookiesDisabled.aspx
https://www.richmond.gov.uk/council/elections_voting_and_registration
https://www.richmond.gov.uk/council/have_your_say/consultation
https://www.richmond.gov.uk/council/have_your_say/get_involved
https://www.richmond.gov.uk/council/have_your_say/participating_in_council_meetings
https://www.richmond.gov.uk/services/waste_and_recycling
https://www.richmond.gov.uk/services/parking
https://www.richmond.gov.uk/services/parking/parking_permits
https://www.richmond.gov.uk/services/parking/parking_machines
https://www.richmond.gov.uk/services/parking/car_parks
https://www.richmond.gov.uk/services/parking/car_parks
https://www.richmond.gov.uk/services/parking/parking_permits%EF%BC%89%20%20%E5%92%8C%E5%81%9C%E8%BB%8A%E5%A0%B4
https://www.achievingforchildren.org.uk/
https://www.richmond.gov.uk/services/children_and_family_care/schools_and_colleges
https://www.richmond.gov.uk/services/children_and_family_care/schools_and_colleges/school_admissions
https://www.richmond.gov.uk/services/children_and_family_care/schools_and_colleges/find_a_school
https://www.richmond.gov.uk/services/children_and_family_care/schools_and_colleges/term_dates
https://www.richmond.gov.uk/services/children_and_family_care/send
https://www.richmond.gov.uk/health_and_wellbeing_in_school
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https://www.richmond.gov.uk/services/children_and_family_care/childcare/find_childcare
https://www.richmond.gov.uk/services/children_and_family_care/childrens_centres
https://kr.afcinfo.org.uk/
https://www.richmond.gov.uk/services/children_and_family_care/youth
http://www.racc.ac.uk/
http://www.racc.ac.uk/
https://www.leah.org.uk/
https://multiculturalrichmond.org.uk/
https://multiculturalrichmond.org.uk/
https://www.enic.org.uk/
https://www.gov.uk/browse/visas-immigration
https://www.gov.uk/apply-national-insurance-number
https://www.gov.uk/prove-right-to-work
https://www.gov.uk/browse/working/finding-job
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/find-a-job
https://www.richmondworkmatch.org/
https://www.gov.uk/universal-credit
https://www.london.gov.uk/what-we-do/business-and-economy/employment-rights-hub
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Zoopla
easyRoommate

SpareRoom
Roomster

Gumtree
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Net-Lettings

Find a property
LondonNet
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PrimeLocation

Homes & Property

Century 21

MakeUrMove

OpenRent
Trovit
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https://www.housing-rights.info/02_1_Housing_explained.php
https://www.housing-rights.info/02_0_New_arrivals.php
https://www.housing-rights.info/renting-from-a-private-landlord.php
https://www.richmond.gov.uk/services/housing/look_for_a_home/social_housing
https://www.richmond.gov.uk/services/housing/help_with_paying_your_rent_and_council_tax/make_a_benefit_claim
https://www.richmond.gov.uk/services/council_tax/what_is_council_tax
https://www.richmond.gov.uk/services/housing/help_with_paying_your_rent_and_council_tax/make_a_benefit_claim
https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-checklist-for-renting-in-england
http://www.zoopla.co.uk/
http://easy-apartments-to-rent.com/
https://www.spareroom.co.uk/
http://www.roomster.co.uk/
http://www.gumtree.com/
https://www.loot.com/
http://www.net-lettings.co.uk/
https://findukproperty.com/
https://www.londonnet.co.uk/
https://www.easylondonaccommodation.com/
https://www.primelocation.com/to-rent/
https://www.standard.co.uk/homesandproperty?CMP=ILC-refresh
https://www.century21uk.com/
https://makeurmove.co.uk/
https://www.openrent.co.uk/
https://homes.trovit.co.uk/
http://england.shelter.org.uk/get_advice
https://www.gov.uk/government/publications/how-to-buy-a-home/how-to-buy
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https://www.nhs.uk/
https://www.nhs.uk/service-search/find-a-gp
https://111.nhs.uk/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-call-999/
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/using-the-nhs/about-the-nhs/your-health-records/
https://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/pregnancy/
https://maternityaction.org.uk/
https://www.southwestlondonics.org.uk/about-us/
https://111.nhs.uk/
https://www.hrch.nhs.uk/services/search-services/urgent-treatment-centre-richmond
https://www.hrch.nhs.uk/services/search-services/urgent-treatment-centre-richmond

Official

BAh BRSNS AN SEEA&E) - RASRIMREENABIEEmE
MUOBE2ERE - RABZERIEE - URMRBENES - FELRM _ EAEQRE
HE 999 - HOMMEAEMKER  KNEEHIRESZIEBAZIPE  BME West
Middlesex University Hospital PEZ{EZHT A28 1 Kingston Hospital R4-1&

BE[52 o

AL ZEE

> E"ﬁJZ/\ HEEE NMERENEE - ESHEBUEEF ENES  SKE
IRIRFS BN EENES -

> RENRAEGEER

> BEEERALINRANEEE

> BEARAHBENEBUNER

K&l - BENXIE - EthRE - KRB0 - BBEELENEZE

Richmond B AEBE /O M —EKEN - HERNEEER @ TRHUEHE Z&iE
BRHER:

> ERBEEREKH
Hampton ZE& {2 S th/0
Shene E#ES /0
Teddington B2 F /10
Teddington 7Kt
Whitton ZE#{2 5 F /0
BA —RIEEHEES MBEVFEE DR BEAESNESMES -
KBNS E Richmond & - REIDIBF KRR - BFEATLUERRMES M4
SHROUREMNEERR - BRIEHES RBSMEMSERENRITH -
EREHEMHEMAE SBESE @At S MEESENERENUR—EER A
SEZEEE:

Castelnau EIEZ 88

East Sheen EIEEE
Ham EEEE
Hampton BEIEE
Hampton Hill EIZ#E
Hampton Wick EIE &8
Kew BEEE

Richmond EZ£¢E

vV V V V

A\

YV V. V V VYV V V



https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-go-to-ae/
https://www.chelwest.nhs.uk/your-visit/getting-here/west-middlesex-university-hospital
https://www.chelwest.nhs.uk/your-visit/getting-here/west-middlesex-university-hospital
https://kingstonhospital.nhs.uk/
https://www.richmond.gov.uk/services/adult_social_care
https://www.richmond.gov.uk/services/adult_social_care/adult_social_care_information_and_advice
https://www.richmond.gov.uk/services/adult_social_care/safeguarding_adults
https://www.richmond.gov.uk/services/adult_social_care/learning_disability
https://www.richmond.gov.uk/wellbeing_and_lifestyle
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/hydrotherapy_pool
https://www.richmond.gov.uk/services/sports
https://www.richmond.gov.uk/services/sports
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/pools_on_the_park
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/hampton_sports_and_fitness_centre
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/shene_sports_and_fitness_centre
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/teddington_sports_centre
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/hydrotherapy_pool
https://www.richmond.gov.uk/services/sports/our_sports_and_fitness_centres/whitton_sports_and_fitness_centre
https://www.richmond.gov.uk/services/sports/sports_clubs
https://www.richmond.gov.uk/services/sports/sports_centres_junior_programmes
https://www.richmond.gov.uk/services/sports/disability_sports_and_activites
https://www.richmond.gov.uk/services/richmondcard/leisure_and_youth_card
https://www.richmond.gov.uk/services/libraries/branch_libraries
https://www.richmond.gov.uk/services/libraries/branch_libraries/castelnau_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/east_sheen_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/ham_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/hampton_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/hampton_hill_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/hampton_wick_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/kew_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/richmond_library
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https://www.richmond.gov.uk/services/libraries/branch_libraries/teddington_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/twickenham_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/whitton_library
https://www.richmond.gov.uk/services/libraries/branch_libraries/local_studies_collection
https://www.richmond.gov.uk/services/libraries/branch_libraries/reference_library
https://www.richmond.gov.uk/council/how_we_work/policies_and_plans/culture_richmond
https://www.visitrichmond.co.uk/
https://www.visitrichmond.co.uk/
https://www.gov.uk/browse/business/setting-up
https://www.british-business-bank.co.uk/
https://www.british-business-bank.co.uk/finance-hub/
https://www.british-business-bank.co.uk/finance-hub/
https://www.businesshub.london/
https://www.richmondchamberofcommerce.co.uk/join-the-richmond-chamber-of-commerce/
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https://www.gov.uk/get-support-as-a-victim-of-crime
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http://www.report-it.org.uk/
http://www.report-it.org.uk/
https://www.report-it.org.uk/covid_19_and_racis_hate_crime
https://www.met.police.uk/ro/report/
https://www.richmond.gov.uk/services/community_safety/antisocial_behaviour/report_antisocial_behaviour
https://www.gov.uk/get-support-as-a-victim-of-crime
https://www.richmond.gov.uk/services/adult_social_care/safeguarding_adults/report_adult_abuse
https://www.richmond.gov.uk/services/children_and_family_care/single_point_of_access
https://www.richmond.gov.uk/services/community_safety/community_safety_partnership
https://www.richmond.gov.uk/services/community_safety/safer_neighbourhood_groups/safer_neighbourhood_board
https://www.richmond.gov.uk/services/community_safety/safer_neighbourhood_groups/neighbourhood_watch
https://www.richmond.gov.uk/services/community_safety/safer_neighbourhood_groups/ward_panels
https://www.richmond.gov.uk/myrichmond
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