
 
 

 

 

 

 

 

 

 

 

 

 

 
 

Richmond Draft Local Plan: Publication (Regulation 19) 
Consultation Version 
 

Dear Sir/Madam, 

Thank you for allowing Thames Water to comment on the above.  
 
As you will be aware, Thames Water are the statutory water supply and sewerage undertaker 
for the Borough and are hence a “specific consultation body” in accordance with the Town & 
Country Planning (Local Planning) Regulations 2012. These representations are also 
prepared on behalf of Thames Water as a landowner within the Borough. 
 
We are submitting response forms relating to the following policies: 

1. Policy 6 - Water Efficiency/Climate Change Comments 
2. Policy 8 - Flood Risk & Sustainable Drainage Comments 
3. Policy 9 - Water Resources and Infrastructure 
4. Policy 35 - Green Belt - Hampton Water Treatment Works (WTW) – Proposed Green 

Belt deletion 
5. Policy 39 - Biodiversity - M085 Hampton Water Treatment Works and Reservoirs 

Nature Conservation Designation 
6. Policy 53 - Local Environmental Impacts - Development within the vicinity of Sewage 

Pumping Stations (and Sewage Works) Works 
7. 6 - Place-based Strategy for Hampton & Hampton Hill Site Allocations - Omission Site 

-  Land to West of Stain Hill West Reservoir, Hampton Water Treatment Works, Upper 
Sunbury Road 

8. 6 - Place-based Strategy for Hampton & Hampton Hill Site Allocations - Omission 

Site - Hydes Field, Land to North of Hampton Water Treatment Works, Upper 

Sunbury Road 

9. Draft Allocations - comments in relation to water/wastewater infrastructure. 
Please let me know if it would be helpful to have a meeting to discuss any of the above 
representations. 
 
Yours faithfully, 

David Wilson 

Thames Water Property Town Planner 

David Wilson  

E:   

M:  

 

1st Floor West 

Clearwater Court  

Vastern Road 

Reading  

RG1 8DB 

 
18 July 2023 

Issued via email: 

localplan@richmond.gov.uk 



 

 

Publication Consultation – Local Plan - Response Form 

 

 
Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 
and sending it to the Council by:  

 Email to LocalPlan@richmond.gov.uk 

 Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 
Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 
Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 
is open to everyone; however please note that responses will not be treated as confidential 
and those submitted anonymously will not be accepted. 

This form has two parts: 

 Part A – Personal details and about you 

 Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

ganisation 

e relevant) 

Thames Water       

Clearwater Court, Vastern Road, 
Reading 
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 
and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 
changes to the Policies Map 
designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name 8 

Place-based strategy       

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 
alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☒ No ☐ 

4.2 Sound  Yes  ☒ No ☐ 

4.3 Complies with the Duty to Co-operate Yes  ☒ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☐ 
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6. Please give details of why you consider the Local Plan is or is not legally compliant, 
unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the response. After this stage, further 
submission will only be at the request of the Inspector, based on the matters and issues they 
identify for examination. 

 Policy 8 - Flood Risk & Sustainable Drainage Comments 
 
We support the reference to flooding from sewers in Policy 8. We also support supporting paragraphs 
16.73-16.75 in relation control of surface water to public sewer. 
 
The National Planning Practice Guidance (NPPG) states that a sequential approach should be used 
by local planning authorities in areas known to be at risk from forms of flooding other than from river 
and sea, which includes "Flooding from Sewers". We therefore support the reference to seer flooding 
in Policy S8. 
 
When reviewing development and flood risk it is important to recognise that water and/or sewerage 
infrastructure may be required to be developed in flood risk areas. By their very nature water and 
sewage treatment works are located close or adjacent to rivers (to abstract water for treatment and 
supply or to discharge treated effluent). It is likely that these existing works will need to be upgraded 
or extended to provide the increase in treatment capacity required to service new development. Flood 
risk sustainability objectives should therefore accept that water and sewerage infrastructure 
development may be necessary in flood risk areas. 
 
Flood risk policies should also make reference to ‘sewer flooding’ and an acceptance that flooding can 
occur away from the flood plain as a result of development where off site sewerage infrastructure and 
capacity is not in place ahead of development. 
 
With regard to surface water drainage it is the responsibility of the developer to make proper provision 
for drainage to ground, watercourses or surface water sewer in accordance with the London Plan 
drainage hierarchy (Policy SI 13). It is important to reduce the quantity of surface water entering the 
sewerage system in order to maximise the capacity for foul sewage to reduce the risk of sewer flooding. 
 
Limiting the opportunity for surface water entering the foul and combined sewer networks is of critical 
importance to Thames Water. Thames Water have advocated an approach to SuDS that limits as far 
as possible the volume of and rate at which surface water enters the public sewer system. By doing 
this, SuDS have the potential to play an important role in helping to ensure the sewerage network has 
the capacity to cater for population growth and the effects of climate change. 
 
SuDS not only help to mitigate flooding, they can also help to: improve water quality; provide 
opportunities for water efficiency; provide enhanced landscape and visual features; support wildlife; 
and provide amenity and recreational benefits.  
 
Policy 8 Part K – Basements in areas of Flood Risk 
 
Thames Water’s main concerns with regard to subterranean development are: 
1) The scale of urbanisation throughout London is impacting on the ability of rainwater to soak into the 
ground resulting in more rainfall in Thames Water’s sewerage network when it rains heavily. New 
development needs to be controlled to prevent an increase in surface water discharges into the 
sewerage network. 
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2) By virtue of their low lying nature basements are vulnerable to many types of flooding and in 
particular sewer flooding. This can be from surcharging of larger trunk sewers but can also result from 
operational issues with smaller sewers such as blockages. Basements are generally below the level 
of the sewerage network and therefore the gravity system normally used to discharge waste above 
ground does not work. During periods of prolonged high rainfall or short duration very intense storms, 
the main sewers are unable to cope with the storm flows.  
 
We therefore support paragraph 16.87 which requires basements to be protected from sewer flooding 
through the installation of a suitable (positively) pumped device as this is in line with our previous 
comments. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  
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compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 
sound. It will be helpful if you are able to put forward your suggested revised wording of any 
policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the suggested change. After this stage, 
further submission will only be at the request of the Inspector, based on the matters and 
issues they identify for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 
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8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 
box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☐ 

Please note that while this will provide an initial indication of your wish to participate in hearing 
session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 
be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 
those who have indicated that they wish to participate in hearing session(s). You may be 
asked to confirm your wish to participate when the Inspector has identified the matters and 
issues for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 
details will be added to the database. This allows us to contact you with updates on the 
progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 
then please tick this box. 

☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 
and sending it to the Council by:  

 Email to LocalPlan@richmond.gov.uk 

 Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 
Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 
Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 
is open to everyone; however please note that responses will not be treated as confidential 
and those submitted anonymously will not be accepted. 

This form has two parts: 

 Part A – Personal details and about you 

 Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

ganisation 

e relevant) 

Thames Water       

Clearwater Court, Vastern Road, 
Reading 

 

 

      

 

 

 

 8DB       
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 
and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 
changes to the Policies Map 
designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name 6 

Place-based strategy       

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 
alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☒ 
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6. Please give details of why you consider the Local Plan is or is not legally compliant, 
unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the response. After this stage, further 
submission will only be at the request of the Inspector, based on the matters and issues they 
identify for examination. 

 Policy 6. Water Efficiency/Climate Change Comments 
 
We support the reference to water conservation/efficiency in Policy 6, but this needs to be strengthened 
to ensure the more effective implementation of water efficiency. 
 
The Environment Agency has designated the Thames Water region to be an area of  “serious water 
stress” which reflects the extent to which available water resources are used. Future pressures on 
water resources will continue to increase and key factors are population growth and climate change. 
On average our customers each use 30% more water than they did 30 years ago. Our forecasting 
shows a significant future supply-demand deficit. To mitigate this, we’re striving to: 

 Reduce leakage by 50% by 2050 
 Roll out smart meters to all household and non-household connections by 2035; and 
 Deliver large scale water efficiency interventions across household and non-household 

properties to achieve Water Resource Management Plan targets. 
 
Therefore water efficiency measures employed in new development are an important tool to help us 
sustain water supplies for the long term. 
 
Water conservation and climate change is a vitally important issue to the water industry.  Not only is it 
expected to have an impact on the availability of raw water for treatment but also the demand from 
customers for potable (drinking) water.  Therefore, Thames Water support the mains water 
consumption target of 110 litres per head per day (105 litres per head per day plus an allowance of 5 
litres per head per day for gardens) as set out in the NPPG (Paragraph: 014 Reference ID: 56-014-
20150327) and support the inclusion of this requirement in Policy. 
 
Thames Water promote water efficiency and have a number of water efficiency campaigns which aim 
to encourage their customers to save water at local levels. Further details are available on our website 
via the following link: 
https://www.thameswater.co.uk/Be-water-smart 
 
It is our understanding that the water efficiency standards of 110 litres per person per day is only 
applied through the building regulations where there is a planning condition requiring this 
standard (as set out at paragraph 2.8 of Part G2 of the Building Regulations). As the Thames Water 
area is defined as water stressed it is considered that such a condition should be attached as standard 
to all planning approvals for new residential development in order to help ensure that the standard is 
effectively delivered through the building regulations.  
 
Within Part G of Building Regulations, the 110 litres/person/day level can be achieved through either 
the ‘Calculation Method’ or the ‘Fittings Approach’ (Table 2.2).  The Fittings Approach provides clear 
flow-rate and volume performance metrics for each water using device / fitting in new dwellings.  
Thames Water considers the Fittings Approach, as outlined in Table 2.2 of Part G, increases the 
confidence that water efficient devices will be installed in the new dwelling.  Insight from our smart 
water metering programme shows that household built to the 110 litres/person/day level using the 
Calculation Method, did not achieve the intended water performance levels. 
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We have introduced environmental incentives for developers for implementing water efficiency 
measures in the form of discounts to connection charges. At present these discounts on connection 
charges for new properties include: 

 Tier 1: properties meeting the optional requirement through the ‘fittings approach’ - £400 per 
property; 

 Tier 2: developments incorporating greywater recycling, water harvesting or other water re-use 
technology - £1,000 per property; or 

 Tier 3: developments achieving water neutrality - £1,800 per property. 
 
Further details available at: https://www.thameswater.co.uk/about-us/newsroom/latest-
news/2022/feb/rewards-for-developers-who-achieve-water-neutrality 
 
To date we have only had a limited uptake in claims for the discounts, even for the £200 discount for 
meeting the optional requirement even though compliance with the optional requirement has been 
included in Building Regulations since 2010. 
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 
sound. It will be helpful if you are able to put forward your suggested revised wording of any 
policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the suggested change. After this stage, 
further submission will only be at the request of the Inspector, based on the matters and 
issues they identify for examination. 
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 We therefore consider that text in line with the following should be included in Policy 6:  
“Development must be designed to be water efficient and reduce water consumption. 
Refurbishments and other non-domestic development will be expected to meet BREEAM water-
efficiency credits. Residential development must not exceed a maximum water use of 105 litres 
per head per day (excluding the allowance of up to 5 litres for external water consumption) 
using the ‘Fittings Approach’ in Table 2.2 of Part G of Building Regulations. Planning conditions 
will be applied to new residential development to ensure that the water efficiency standards are 
met.” 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 
box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 
session(s), you may be asked at a later point to confirm your request to participate. 
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9. If you wish to participate in the hearing session(s), please outline why you consider this to 
be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 
those who have indicated that they wish to participate in hearing session(s). You may be 
asked to confirm your wish to participate when the Inspector has identified the matters and 
issues for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 
details will be added to the database. This allows us to contact you with updates on the 
progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 
then please tick this box. 

☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 
and sending it to the Council by:  

 Email to LocalPlan@richmond.gov.uk 

 Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 
Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 
Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 
is open to everyone; however please note that responses will not be treated as confidential 
and those submitted anonymously will not be accepted. 

This form has two parts: 

 Part A – Personal details and about you 

 Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

ganisation 

e relevant) 

Thames Water       

Clearwater Court, Vastern Road, 
Reading 
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 
and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 
changes to the Policies Map 
designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name 53 

Place-based strategy       

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 
alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☒ 
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6. Please give details of why you consider the Local Plan is or is not legally compliant, 
unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the response. After this stage, further 
submission will only be at the request of the Inspector, based on the matters and issues they 
identify for examination. 

 Policy 53. Local Environmental Impacts - Development within the vicinity of Sewage Pumping 
Stations (and Sewage Works) Works 
 
The new Local Plan should assess impact of any development within the vicinity of sewage works 
and sewage pumping stations in line with the Agent of Change principle set out in the NPPF and 
Policy D13 of the London Plan 2021. 

Where development is being proposed within 800m of a sewage treatment works or 15m of a 
sewage pumping station, the developer or local authority should liaise with Thames Water to 
consider whether an odour impact assessment is required as part of the promotion of the site and 
potential planning application submission. The odour impact assessment would determine whether 
the proposed development would result in adverse amenity impact for new occupiers, as those new 
occupiers would be located in closer proximity to a sewage treatment works/pumping station. 

Paragraph 174 of the NPPF, February 2021, sets out that: “Planning policies and decisions should 
contribute to and enhance the natural and local environment by: ….e) preventing new and existing 
development from contributing to, being put at unacceptable risk from, or being adversely affected 
by, unacceptable levels of soil, air, water or noise pollution or land instability. Development should, 
wherever possible, help to improve local environmental conditions such as air and water quality, 
taking into account relevant information such as river basin management plans…” 

Paragraph 185 goes on to state: “Planning policies and decisions should also ensure that new 
development is appropriate for its location taking into account the likely effects (including cumulative 
effects) of pollution on health, living conditions and the natural environment, as well as the potential 
sensitivity of the site or the wider area to impacts that could arise from the development….” 

The online PPG states at Paragraph: 005 Reference ID: 34-005-20140306 that: “Plan-making may 
need to consider: ….whether new development is appropriate near to sites used (or proposed) for 
water and wastewater infrastructure (for example, odour may be a concern)..” 

The odour impact study would  establish whether  new resident’s amenity  will be adversely affected 
by the sewage works and it would set the evidence to establish an appropriate amenity buffer.  

The Council state that Thames Water would be a statutory consultee as part of the planning 
application process for major applications. This should be clarified as Thames Water and the Water 
companies are not statutory consultees (other than for fracking planning applications). 
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 
sound. It will be helpful if you are able to put forward your suggested revised wording of any 
policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the suggested change. After this stage, 
further submission will only be at the request of the Inspector, based on the matters and 
issues they identify for examination. 
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 Make reference to proposed within 800m of a sewage treatment works or 15m of a sewage pumping 
station and need to review requirement for an odour study. 
 
Text similar to the following should be incorporated into the Policy:  “When considering sensitive 
development, such as residential uses, close to a Sewage Pumping Station or  Sewage Treatment 
Works, a technical assessment should be undertaken by the developer or by the Council. The technical 
assessment should be undertaken in consultation with Thames Water.  The technical assessment 
should confirm that either: (a) there is no adverse amenity impact on future occupiers of the proposed 
development or;  (b) the development can be conditioned and mitigated to ensure that any potential 
for adverse amenity impact  is avoided.” 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 
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8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 
box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 
session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 
be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 
those who have indicated that they wish to participate in hearing session(s). You may be 
asked to confirm your wish to participate when the Inspector has identified the matters and 
issues for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 
details will be added to the database. This allows us to contact you with updates on the 
progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 
then please tick this box. 

☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 

 

 



 

 

Publication Consultation – Local Plan - Response Form 

 

 
Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 

and sending it to the Council by:  

• Email to LocalPlan@richmond.gov.uk 

• Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 

Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 

Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 

is open to everyone; however please note that responses will not be treated as confidential 

and those submitted anonymously will not be accepted. 

This form has two parts: 

• Part A – Personal details and about you 

• Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

Organisation 

(where relevant) 

Thames Water       

Address Clearwater Court, Vastern Road, 
Reading 

 

 

 

      

 

 

 

Postcode RG1 8DB       

Telephone        

E-mail address        

*If an agent is appointed, please complete only the title, name and organisation boxes but complete the 

full contact details of the agent. 

 

 

 

 

 

 

 

 

Data protection 

The Council is committed to ensuring that personal data is processed in line with the General Data 
Protection Regulation (GDPR) data protection principles including keeping data secure.  

The Council’s Privacy Notice is published on the webpage www.richmond.gov.uk/data_protection  

All responses will be held by the London Borough of Richmond upon Thames. Responses will not be 
treated as confidential and will be published on our website and in any subsequent statements; however, 
personal details like address, phone number or email address will be removed.  

If you submit comments, the consultation responses and your personal data will be passed to the 
Planning Inspectorate and a Programme Officer. The Programme Officer manages the procedural and 
administrative aspects of the examination. The Programme Officer will contact you using the personal 
information you have provided if you have indicated in the response form your wish to engage in the 
Examination. 
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 

and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 

changes to the Policies Map 

designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name 39 

Place-based strategy       

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 

alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☒ 
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6. Please give details of why you consider the Local Plan is or is not legally compliant, 

unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 

supporting information necessary to support / justify the response. After this stage, further 

submission will only be at the request of the Inspector, based on the matters and issues they 

identify for examination. 

  Policy 39 Biodiversity - M085 Hampton Water Treatment Works and Reservoirs Nature 

Conservation Designation 

 

In the Review of Sites of Importance for Nature Conservation in Richmond upon Thames, it is 

recommended that Hampton Water Treatment Works (WTW) SINC is upgraded to a Site of 

Metropolitan Importance and amalgamated with Stain Hill and Sunnyside Reservoirs to create 

‘Hampton Water Treatment Works and Reservoirs’ Site of Metropolitan Importance. 

 

Hampton WTW is a key operational site which should not be unduly constrained by additional 

planning designations. It is considered that the proposal to upgrade the WTW to a site of 

metropolitan nature interest is flawed based on the presence of all of the WTW infrastructure 

development on the site similar to industrial processes and that the proposed upgrade is not 

evidenced from site surveys. The reservoirs identified are part of the water treatment process and 

are not suitable for the creation and enhancement of new habitats, as it is important that they are 

able function fully in line with operational requirements. Furthermore, the full developed Hampton 

WTW site is also proposed to be included, which is anomalous as it is a developed site with 

buildings, roads and hardstanding, and no natural/green space. The assessment of the site sets out 

‘potential’ to improve biodiversity conditions. These suggestions of reduced mowing is considered to 

be fundamentally incompatible with the operation, as there are clear justifications for mowing the 

grass in operational areas, as it is important for the inspection and identification of any risks or 

structural issues.  

 

Thames Water has strong commitments to biodiversity to its regulator, Ofwat, which includes 

identifying Sites of Biodiversity Interest where biodiversity can be enhanced at specific sites without 

affecting operations.   

 

Whilst certain areas may be temporarily not be in use they are retained for future operations and will 

be key to London’s ongoing water supply improvements. 

 

We therefore object to this proposal to upgrade the nature designation. 
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 

sound. It will be helpful if you are able to put forward your suggested revised wording of any 

policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 

supporting information necessary to support / justify the suggested change. After this stage, 
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further submission will only be at the request of the Inspector, based on the matters and 

issues they identify for examination. 

 Remove Metropolitan Grade wildlife designation from Hampton WTW. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 

box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 

session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 

be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 

those who have indicated that they wish to participate in hearing session(s). You may be 
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asked to confirm your wish to participate when the Inspector has identified the matters and 

issues for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 

details will be added to the database. This allows us to contact you with updates on the 

progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 

then please tick this box. 
☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 
and sending it to the Council by:  

 Email to LocalPlan@richmond.gov.uk 

 Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 
Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 
Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 
is open to everyone; however please note that responses will not be treated as confidential 
and those submitted anonymously will not be accepted. 

This form has two parts: 

 Part A – Personal details and about you 

 Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

ganisation 

e relevant) 

Thames Water       

Clearwater Court, Vastern Road, 
Reading 

 

 

      

 

 

 

 8DB       

       

       

lete only the title, name and organisation boxes but complete the 

with the General Data 
a secure.  

data_protection  

nses will not be 
ments; however, 
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 
and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 
changes to the Policies Map 
designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name       

Place-based strategy 6 Place-based 
Strategy for 
Hampton & Hampton 
Hill 

Site Allocations - 
Omission Sites 

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 
alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 
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5.4 Consistent with national policy ☒ 

6. Please give details of why you consider the Local Plan is or is not legally compliant, 
unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the response. After this stage, further 
submission will only be at the request of the Inspector, based on the matters and issues they 
identify for examination. 

2. Hydes Field, Land to North of Hampton Water Treatment Works, Upper Sunbury  
Road: (refer to enclosed location plan). 
Current use: retained operational land and 3rd party leases 
Proposed use: the site was previously put forward for water infrastructure and mixed use development. 
The site is currently being assessed for new Water Supply development as part of Thames Water’s 
new Water Resource Management Plan. The site is being proposed as a new effluent treatment plant 
for water supply. 
 
This site is currently within the Green Belt, but is also well contained and sandwiched  
between development along Oldfield Road and Portlane Brook (with Kempton Racecourse beyond) 
with Upper Sunbury Road forming the southern boundary and the railway line to the north. We disagree 
with the Green Belt review and consider the site does not perform strongly in Green Belt terms. The 
Green Belt review is unclear as to which settlement sprawl is being referred to as the River Thames 
separates Molesey and Hampton and this part of Green Belt is not strategic in the whole parcel. It is 
therefore considered that the site should be removed from the Green Belt. 
 
London’s water needs are the key driver for the strategic resource options programme which supports 
the development and delivery of strategic schemes that will provide long term resilience to clean water 
provision for the region. This site represents a large landholding strategically located near key existing 
sewage treatment sites (Mogden STW in LB Hounslow and  Hogsmill STW in RB Kingston upon 
Thames), water treatment sites (Hampton WTW; Kempton WTW; Walton WTW) and a number of 
reservoirs in south west London and therefore is critical to supporting this strategic development. As 
such, it is considered that exceptional circumstances exist to release this site from the Green Belt in 
order to ensure the delivery of critical infrastructure is made more straightforward within the planning 
system.    
 
The site is currently retained operational land but are included in a review that Thames Water is 
carrying out of its landholdings to establish strategic needs for future infrastructure.  Consistent with 
that review process and to ensure appropriate development plan support is available for these potential 
essential infrastructure developments, it is also considered that the Hydes Field site should be 
allocated in the new Local Plan as a future infrastructure development site, with its use defined as for 
water and / or wastewater infrastructure provisions. 
 
There is also an opportunity for the site to contribute towards landscape and biodiversity enhancement, 
which would be supported by allowing some essential infrastructure development. Any future use of 
these sites would be expected to integrate the provisions of emerging policy in respect of biodiversity 
net gain, and local requirements relating biodiversity and landscaping, to ensure their strategic future 
development is appropriately integrated within their receiving environments. 
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 
sound. It will be helpful if you are able to put forward your suggested revised wording of any 
policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the suggested change. After this stage, 
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further submission will only be at the request of the Inspector, based on the matters and 
issues they identify for examination. 

 Allocate the site as a future infrastructure development site, with its use defined as for water and / or 
wastewater infrastructure provisions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 
box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 
session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 
be necessary:  
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Please note the Inspector will determine the most appropriate procedure to adopt to hear 
those who have indicated that they wish to participate in hearing session(s). You may be 
asked to confirm your wish to participate when the Inspector has identified the matters and 
issues for examination. 

To test the reasons why the site does not meet Green Belt requirements 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 
details will be added to the database. This allows us to contact you with updates on the 
progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 
then please tick this box. 

☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 

and sending it to the Council by:  

• Email to LocalPlan@richmond.gov.uk 

• Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 

Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 

Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 

is open to everyone; however please note that responses will not be treated as confidential 

and those submitted anonymously will not be accepted. 

This form has two parts: 

• Part A – Personal details and about you 

• Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

Organisation 

(where relevant) 

Thames Water       

Address Clearwater Court, Vastern Road, 
Reading 

 

 

 

      

 

 

 

Postcode RG1 8DB       

Telephone        

E-mail address        

*If an agent is appointed, please complete only the title, name and organisation boxes but complete the 

full contact details of the agent. 

 

 

 

 

 

 

 

 

Data protection 

The Council is committed to ensuring that personal data is processed in line with the General Data 
Protection Regulation (GDPR) data protection principles including keeping data secure.  

The Council’s Privacy Notice is published on the webpage www.richmond.gov.uk/data_protection  

All responses will be held by the London Borough of Richmond upon Thames. Responses will not be 
treated as confidential and will be published on our website and in any subsequent statements; however, 
personal details like address, phone number or email address will be removed.  

If you submit comments, the consultation responses and your personal data will be passed to the 
Planning Inspectorate and a Programme Officer. The Programme Officer manages the procedural and 
administrative aspects of the examination. The Programme Officer will contact you using the personal 
information you have provided if you have indicated in the response form your wish to engage in the 
Examination. 
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 

and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 

changes to the Policies Map 

designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name       

Place-based strategy 6 Place-based 

Strategy for 

Hampton & Hampton 

Hill 

Site Allocations - 

Omission Sites 

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 

alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 
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5.4 Consistent with national policy ☒ 

6. Please give details of why you consider the Local Plan is or is not legally compliant, 

unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 

supporting information necessary to support / justify the response. After this stage, further 

submission will only be at the request of the Inspector, based on the matters and issues they 

identify for examination. 

1. Land to West of Stain Hill West Reservoir, Hampton Water Treatment Works, Upper  
Sunbury Road: 
Site area: approximately 3.58 hectares (refer to enclosed location plan). 
Current use: vacant land/retained operational land. 
Proposed use: residential or mixed use development.  
Likely availability: 1-5 years. 
The site is currently within the Green Belt, but is very well contained and sandwiched  
between the Stain Hill West Reservoir to the east and residential development along  
Kenton Avenue with Upper Sunbury Road forming the northern boundary and Lower  
Hampton Road forming the southern boundary.  
 
The Arup Open Land Review assessed the site as part of GA5. We disagree with the review and 
consider the site does not perform strongly in Green Belt terms. The Green Belt review is unclear as 
to which which settlement sprawl is being referred to as the River Thames separates Molesey and 
Hampton and this part of Green Belt is not strategic in the whole parcel (i.e. the assessment of the 
parcel in its entirety leads to a flawed judgement and assessment of the Green Belt). There is a broken 
Green Belt connection around the land to west of Stain Hill West Reservoir. 
 
The site is currently retained operational land but included in a review that Thames Water is carrying 
out of its landholdings to establish both strategic needs for future infrastructure (Hydes Field), and also 
whether a site can be released for redevelopment (land to West of Stain Hill West Reservoir).  
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 

sound. It will be helpful if you are able to put forward your suggested revised wording of any 

policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 

supporting information necessary to support / justify the suggested change. After this stage, 

further submission will only be at the request of the Inspector, based on the matters and 

issues they identify for examination. 
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 The site should be removed from the Green Belt and allocated for residential development. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 

box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 

session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 

be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 

those who have indicated that they wish to participate in hearing session(s). You may be 
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asked to confirm your wish to participate when the Inspector has identified the matters and 

issues for examination. 

To test the reasons why the site does not meet Green Belt requirements 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 

details will be added to the database. This allows us to contact you with updates on the 

progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 

then please tick this box. 
☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 

and sending it to the Council by:  

• Email to LocalPlan@richmond.gov.uk 

• Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 

Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 

Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 

is open to everyone; however please note that responses will not be treated as confidential 

and those submitted anonymously will not be accepted. 

This form has two parts: 

• Part A – Personal details and about you 

• Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

Organisation 

(where relevant) 

Thames Water       

Address Clearwater Court, Vastern Road, 
Reading 

 

 

 

      

 

 

 

Postcode RG1 8DB       

Telephone        

E-mail address        

*If an agent is appointed, please complete only the title, name and organisation boxes but complete the 

full contact details of the agent. 

 

 

 

 

 

 

 

 

Data protection 

The Council is committed to ensuring that personal data is processed in line with the General Data 
Protection Regulation (GDPR) data protection principles including keeping data secure.  

The Council’s Privacy Notice is published on the webpage www.richmond.gov.uk/data_protection  

All responses will be held by the London Borough of Richmond upon Thames. Responses will not be 
treated as confidential and will be published on our website and in any subsequent statements; however, 
personal details like address, phone number or email address will be removed.  

If you submit comments, the consultation responses and your personal data will be passed to the 
Planning Inspectorate and a Programme Officer. The Programme Officer manages the procedural and 
administrative aspects of the examination. The Programme Officer will contact you using the personal 
information you have provided if you have indicated in the response form your wish to engage in the 
Examination. 



 

 

Publication Consultation – Local Plan - Response Form 

 

 

Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 

and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 

changes to the Policies Map 

designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name 9 

Place-based strategy       

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 

alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☒ 
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6. Please give details of why you consider the Local Plan is or is not legally compliant, 

unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 

supporting information necessary to support / justify the response. After this stage, further 

submission will only be at the request of the Inspector, based on the matters and issues they 

identify for examination. 

 As you will be aware, Thames Water are the statutory water and sewerage undertaker for the 

Borough. 

We support Policy 9 and supporting paragraphs 16.97-16.99 as they are generally in accordance 

with our previous Reg 18 representations. However, we consider that the new text needs to be 

relocated to the ‘Water and Sewage Infrastructure’ section of Policy 9.  

Thames Water seeks to co-operate and maintain a good working relationship with local planning 

authorities in its area and to provide the support they need with regards to the provision of water 

supply and sewerage/wastewater treatment infrastructure.  

Water and wastewater infrastructure is essential to any development. Failure to ensure that any 
required upgrades to the infrastructure network are delivered alongside development could result in 
adverse impacts in the form of internal and external sewer flooding and pollution of land and water 
courses and/or low water pressure.  
 
A key sustainability objective for the preparation of Local Plans and Neighbourhood Plans should be 
for new development to be co-ordinated with the infrastructure it demands and to take into account 
the capacity of existing infrastructure. Paragraph 20 of the revised National Planning Policy 
Framework (NPPF), 2021, states: “Strategic policies should set out an overall strategy for the 
pattern, scale and quality of development, and make sufficient provision for… infrastructure for waste 
management, water supply, wastewater…” 
 
Paragraph 11 states: “Plans and decisions should apply a presumption in favour of sustainable 
development. For plan-making this means that: 
a) All plans should promote a sustainable pattern of development that seeks to: meet the 
development needs of their area; align growth and infrastructure; improve the environment; mitigate 
climate change (including by making effective use of land in urban areas) and adapt to its effects” 
 
Paragraph 28 relates to non-strategic policies and states: “Non-strategic policies should be used by 
local planning authorities and communities to set out more detailed policies for specific areas, 
neighbourhoods or types of development. This can include allocating sites, the provision of 
infrastructure…” 
 
Paragraph 26 of the revised NPPF goes on to state: “Effective and on-going joint working between 
strategic policy-making authorities and relevant bodies is integral to the production of a positively 
prepared and justified strategy. In particular, joint working should help to determine where additional 
infrastructure is necessary….”    
 
The web based National Planning Practice Guidance (NPPG) includes a section on ‘water supply, 
wastewater and water quality’ and sets out that Local Plans should be the focus for ensuring that 
investment plans of water and sewerage/wastewater companies align with development needs. The 
introduction to this section also sets out that “Adequate water and wastewater infrastructure is 
needed to support sustainable development”  (Paragraph: 001, Reference ID: 34-001-20140306). 
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Policy SI5 of the London Plan 2021 relates to water and wastewater infrastructure and supports the 
provision of such infrastructure to service development. 
 
We therefore support the section on ‘Water and Sewage Infrastructure’ in Policy 9 as it is in line with 
our previous representations.  
 
In line with the guidance in the NPPF, Local Authorities should also consider both the requirements 
of the utilities for land to enable them to meet the demands that will be placed upon them. This is 
necessary because it will not be possible to identify all the water and wastewater/sewerage 
infrastructure required over the plan period due to the way water companies are regulated and plan 
in 5 year periods (AMPs). Thames Water are currently in AMP7 which covers the period from 1st 
April 2020 to 31st March 2025. AMP8 will cover the period from 1st April 2025 to 31st March 2030.  
The Price Review, whereby the water companies’ AMP8 Business Plan will be agreed with Ofwat 
during 2024. 
 
We therefore support Policy 9 Part B as it is in line with our representations, but consider that this 
should be located under the ‘Water and Sewage Infrastructure’ heading. 
 
It is important to consider the net increase in wastewater and water supply demand to serve the 

development and also any impact that developments may have off site, further down the network.  

The Local Plan should therefore seek to ensure that there is adequate wastewater and water supply 

infrastructure to serve all new developments and we support Policy 9 and supporting text in this 

respect. 

Thames Water will work with developers and local authorities to ensure that any necessary 

infrastructure reinforcement is delivered ahead of the occupation of development. Where there are 

infrastructure constraints, it is important not to under estimate the time required to deliver necessary 

infrastructure. For example: local network upgrades take around 18 months and Sewage Treatment 

& Water Treatment Works upgrades can take 3-5 years.  

Thames Water therefore recommends that developers engage with them at the earliest opportunity 

(in line with paragraph 26 of the revised NPPF) to establish the following: 

• The developments demand for water supply infrastructure; 

• The developments demand for Sewage/Wastewater Treatment and network infrastructure 

both on and off site and can it be met; and 

• The surface water drainage requirements and flood risk of the development both on and off 

site and can it be met. 

We therefore support paragraph 16.98 in this respect. 
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 

sound. It will be helpful if you are able to put forward your suggested revised wording of any 

policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 

supporting information necessary to support / justify the suggested change. After this stage, 

further submission will only be at the request of the Inspector, based on the matters and 

issues they identify for examination. 
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 We support Policy 9 Part B as it is in line with our Reg 18 representations, but consider that this 

should be located under the ‘Water and Sewage Infrastructure’ section of Policy 9 (rather than the 

‘Water Quality’ section). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 

box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 

session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 

be necessary:  
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Please note the Inspector will determine the most appropriate procedure to adopt to hear 

those who have indicated that they wish to participate in hearing session(s). You may be 

asked to confirm your wish to participate when the Inspector has identified the matters and 

issues for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 

details will be added to the database. This allows us to contact you with updates on the 

progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 

then please tick this box. 
☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 
and sending it to the Council by:  

 Email to LocalPlan@richmond.gov.uk 

 Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 
Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 
Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 
is open to everyone; however please note that responses will not be treated as confidential 
and those submitted anonymously will not be accepted. 

This form has two parts: 

 Part A – Personal details and about you 

 Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

ganisation 

e relevant) 

Thames Water       

Clearwater Court, Vastern Road, 
Reading 
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Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 
and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 
changes to the Policies Map 
designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name 35 

Place-based strategy       

Site Allocation(s) no./ name       

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 
alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☒ 
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6. Please give details of why you consider the Local Plan is or is not legally compliant, 
unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the response. After this stage, further 
submission will only be at the request of the Inspector, based on the matters and issues they 
identify for examination. 

  Hampton WTW is located in the Green Belt and given that it is one of the largest operational WTW 
and there will be a requirement for upgrades to support growth it is considered that the opportunity 
should be taken to remove the site from the Green Belt as part of the Green Belt Review to help 
facilitate development which will be necessary to support growth within the Borough and surrounding 
area. 
 
Hampton WTW was previously identified as an existing Major Developed site in the Green Belt in a 
previous adopted development plan in accordance with the former Planning policy Guidance Note 2 
(PPG2) on Green Belts. However, PPG2 was removed with the publication of the NPPF which does 
not include provision for the designation of Major Developed Sites in the Green Belt. The Council did 
not therefore agree to designate Hampton WTW as an existing Major Developed Site in the current 
Local Plan in line with the NPPF. 
 
The operational Hampton WTW occupies 74.3 hectares (183.6 acres), is Thames Water’s second 
largest works and is of strategic importance for London’s water supply. It will be inevitable that further 
upgrades will be required over the plan period to increase capacity to meet growth being proposed in 
the London Plan and Local Plans or meet new treatment standards.  
 
Given that the WTW is essential infrastructure it is considered that there are exceptional circumstances 
to remove the Hampton WTW from Green Belt designation in accordance with Policy G2 of the London 
Plan 2021.  Essential upgrades to the WTW may be necessary to support growth and deliver 
environmental improvements. In this context development of the site will be essential to support growth 
and deliver sustainable development in line with the development plan strategy. The site is not currently 
open and incorporates significant areas of concrete/brick/metal tanks, plant, machinery and buildings 
and as such it would not be necessary for the site to remain open. There are a number of water bodies 
on the site, but these are man made filter beds and reservoirs which could not be maintained as such 
in perpetuity if they were to become redundant. As such, the designation of the WTW site as Green 
Belt goes against the requirements for designation of Green Belt land set out in Paragraph 139 of the 
NPPF. 
 
The aerial  photo below illustrates the bult up nature of Hampton WTW: 
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Paragraph 134 of the NPPF states that Green Belt serves five purposes: to check the unrestricted 
sprawl of large built up areas; prevent neighbouring towns from merging; assist with safeguarding the 
countryside from encroachment preserve the setting and special character of historic towns and assist 
in urban regeneration. Given that the WTW site is existing developed site with built development and 
infrastructure on which further development will be required in the future in order to facilitate 
sustainable development within the borough and surrounding area, the site is not considered to align 
with the purposes of the Green Belt set out in Paragraph 134. It is therefore considered that the 
opportunity should be taken to remove the Hampton WTW from the Green Belt. 
 
We disagree with the findings of the Green Belt, MOL, LGS and OOLTI Review undertaken as evidence 
base for the Local Plan and consider the site does not perform strongly in Green Belt terms. The Green 
Belt review is unclear as to which settlement sprawl is being referred to as the River Thames separates 
Molesey and Hampton and this part of Green Belt is not strategic in the whole parcel. The assessment 
of the entire parcel is flawed as it includes a number of different characters which perform differently 
against the Green Belt functions. To assume all of the land, including buildings and physical 
infrastructure is ‘high performing’ Green Belt is clearly flawed. It is therefore considered that the site 
should be removed from the Green Belt. 
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 
sound. It will be helpful if you are able to put forward your suggested revised wording of any 
policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the suggested change. After this stage, 
further submission will only be at the request of the Inspector, based on the matters and 
issues they identify for examination. 
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 Remove Hampton WTW from the Green Belt. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 
box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☐ Yes, I wish to participate  

In hearing session(s)   

☒ 

Please note that while this will provide an initial indication of your wish to participate in hearing 
session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 
be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 
those who have indicated that they wish to participate in hearing session(s). You may be 
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asked to confirm your wish to participate when the Inspector has identified the matters and 
issues for examination. 

To review detail of why site does not meet Green Belt criteria 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 
details will be added to the database. This allows us to contact you with updates on the 
progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 
then please tick this box. 

☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

     David Wilson 

 

Date: 17/07/2023 
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Local Plan  

Publication Consultation 
 

From 9 June 2023 to 24 July 2023 

RESPONSE FORM 

The Council is inviting comments on the Publication version of the Local Plan.   

The Local Plan sets out a 15-year strategic vision, objectives and the spatial strategy. The 
draft Plan includes place-based strategies covering the whole borough, along with 
accompanying site allocations, as well as the thematic planning policies that will guide future 
development in the borough. It will inform how growth will be accommodated across the 
borough. The draft Plan seeks to address future challenges including climate change, health, 
affordability and liveability. 
 
This consultation is the final opportunity to comment on the Local Plan before it is submitted 
to the Secretary of State for independent ’examination in public’. At this stage in the plan-
making process, in accordance with the national guidance, consultation responses should 
focus on whether the Local Plan has been developed in compliance with the relevant legal 
and procedural requirements, including the duty to cooperate, and with the ‘soundness’ of 
the Plan. Further detail on these concepts is provided in the accompanying guidance notes 
available on the website (via the link below). 
 
How to respond 
 
Please read the consultation documents and other background information made available 
on the Local Plan website: www.richmond.gov.uk/draft_local_plan_publication_version  
 
You can respond by completing this form, either electronically using Word or as a print out, 
and sending it to the Council by:  

 Email to LocalPlan@richmond.gov.uk 

 Post a hard copy of the form to Spatial Planning and Design, LB Richmond upon 
Thames, Civic Centre, 44 York Street, Twickenham, TW1 3BZ. 

Alternatively, you can make comments on the draft Local Plan online via our Consultation 
Portal, which is accessible at the website listed above. 

All responses must be received by 11:59pm on Monday 24 July 2023. The consultation 
is open to everyone; however please note that responses will not be treated as confidential 
and those submitted anonymously will not be accepted. 

This form has two parts: 

 Part A – Personal details and about you 

 Part B – Your detailed response(s).  
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Part A: Personal Details 

 1. Personal Details * 2. Agent’s Details (if applicable) 

Title Mr       

First name David       

Last name Wilson       

Job title  

(where relevant) 

Town Planner       

ganisation 

e relevant) 

Thames Water       

Clearwater Court, Vastern Road, 
Reading 

 

 

      

 

 

 

 8DB       

       

       

lete only the title, name and organisation boxes but complete the 

with the General Data 
a secure.  

data_protection  

nses will not be 
ments; however, 

the 
al and 

nal 



 

 

Publication Consultation – Local Plan - Response Form 

 

 

Part B: Your Response 

3. To which part(s) of the draft Local Plan does your response relate to? 

Please indicate the documents and the specific paragraph numbers, policy or site allocation numbers 
and names, maps or tables you are commenting on. 

Documents Sections 

Publication Local Plan (including 
changes to the Policies Map 
designations) 

☒ Page number(s)       

Paragraph number(s)       

Policy no./name       

Place-based strategy       

Site Allocation(s) no./ name ALL 

Maps       

Tables       

Sustainability Appraisal Report ☐ Page number(s)       

Paragraph number(s)       

Other (for example an omission or 
alternative approach) 

☐       

 

4. Do you consider the Local Plan is: 

4.1 Legally compliant Yes  ☐ No ☐ 

4.2 Sound  Yes  ☐ No ☒ 

4.3 Complies with the Duty to Co-operate Yes  ☐ No ☐ 

Further information on these terms is included within the accompanying guidance note, which can be 

found on the website at www.richmond.gov.uk/draft_local_plan_publication_version 

If you have entered ‘No’ to 4.2, please continue with Q5.  Otherwise, please go to Q6. 

5. Do you consider the Local Plan is unsound because it is not: 

5.1 Positively Prepared ☐ 

5.2 Justified ☐ 

5.3 Effective ☐ 

5.4 Consistent with national policy ☒ 



 

 

Publication Consultation – Local Plan - Response Form 

 

6. Please give details of why you consider the Local Plan is or is not legally compliant, 
unsound or fails to comply with the duty to co-operate.  Please be as precise as possible. 

If you wish to provide comments in support of the legal compliance and/or soundness of the  

Local Plan, or its compliance with the duty to co-operate, please use this box to set out your  

comments. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the response. After this stage, further 
submission will only be at the request of the Inspector, based on the matters and issues they 
identify for examination. 

 The information contained within the new Local Plan will be of significant value to Thames Water as 
we prepare for the provision of future water supply/wastewater infrastructure. 
 
The attached table provides Thames Water’s site specific comments from desktop assessments on 
water supply, sewerage/waste water network and waste water treatment infrastructure in relation to 
the proposed sites, but more detailed modelling may be required to refine the requirements.   
 
Early engagement between the developers and Thames Water would be beneficial to understand:  
  

 What drainage requirements are required on and off site   
 Clarity on what loading/flow from the development is anticipated  
 Water supply requirements on and off site 

 
The time to deliver upgrades shouldn’t be underestimated it can take 18months – 3 years from the 
time of certainty and in some cases it may be appropriate for a suitably worded planning condition to 
be attached to ensure development doesn’t outpace the upgrades. Developers are encouraged to 
engage at the earliest opportunity to discuss their development needs via Thames waters pre planning 
service https://www.thameswater.co.uk/developers/larger-scale-developments/planning-your-
development/water-and-wastewater-capacity 
 
We recommend developers attach the information we provide to their planning applications so that the 
Council and the wider public are assured water and waste matters for the development are being 
addressed. Please also refer to detailed comments above in relation to the infrastructure section.  
 
Where developers do not engage with Thames Water prior to submitting their application, this will more 
likely lead to the recommendation that a Grampian condition is attached to any planning permission to 
resolve any infrastructure issues.  
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Please continue on a separate sheet / expand box if necessary. 

7. Please set out the modification(s) you consider necessary to make the Local Plan legally  

compliant and sound, when considering any legal compliance or soundness matter you have  

identified at 6 above. 

Please note that non-compliance with the duty to co-operate is incapable of modification at  

examination. 

You will need to say why each modification will make the Local Plan legally compliant or 
sound. It will be helpful if you are able to put forward your suggested revised wording of any 
policy or text. Please be as precise as possible. 

Please note your response should provide succinctly all the information, evidence and 
supporting information necessary to support / justify the suggested change. After this stage, 
further submission will only be at the request of the Inspector, based on the matters and 
issues they identify for examination. 



 

 

Publication Consultation – Local Plan - Response Form 

 

 Include reference to any identified water/wastewater infrastructure issues, as identified in attached 
table, in relevant site Policy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

8. Do you consider it necessary to participate in examination hearing session(s)? (Please tick 
box as appropriate)  

No, I do not wish to participate  

In hearing session(s)  

☒ Yes, I wish to participate  

In hearing session(s)   

☐ 

Please note that while this will provide an initial indication of your wish to participate in hearing 
session(s), you may be asked at a later point to confirm your request to participate. 

9. If you wish to participate in the hearing session(s), please outline why you consider this to 
be necessary:  

Please note the Inspector will determine the most appropriate procedure to adopt to hear 
those who have indicated that they wish to participate in hearing session(s). You may be 



 

 

Publication Consultation – Local Plan - Response Form 

 

asked to confirm your wish to participate when the Inspector has identified the matters and 
issues for examination. 

      

 

 

 

 

 

 

 

 

 

 

 

Please continue on a separate sheet / expand box if necessary. 

10. If you are not on our consultation database and you respond to this consultation, your 
details will be added to the database. This allows us to contact you with updates on the 
progression of the Local Plan and other planning policy documents.  

If you do not wish to be added to our database or you would like your details to be removed, 
then please tick this box. 

☐ 

Signature: 
For electronic 
responses a 
typed signature 
is acceptable. 

David Wilson 

 

Date: 17/07/2023 

 

 



Richmond Draft Local Plan: Publication (Regulation 19) Consultation Version – Thames Water Site 
Allocation Comments 
 

Site 
ID 

Site Name Water Response Waste Response Additional Comments 

49793 SA 1 Hampton 
Square, Hampton 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 

54326 SA 2 Platts Eyot, 
Hampton 
(Reviewed Jan18) 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



41232 SA10 St Mary’s 
University College, 
Stawberry Hill, 
Twickenham, TW1 
4SX (Reviewed 
Jan18) 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



61057 SA11 Richmond 
Upon Thames 
College Egerton 
Road Twickenham 
TW2 7SJ 
(Approved - 
25/05/22) 

The scale of development/s in this catchment is 
likely to require upgrades of the water supply 
network infrastructure. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
agree a housing phasing plan. Failure to liaise 
with Thames Water will increase the risk of 
planning conditions being sought at the 
application stage to control the phasing of 
development in order to ensure that any 
necessary infrastructure upgrades are delivered 
ahead of the occupation of development. The 
housing phasing plan should determine what 
phasing may be required to ensure development 
does not outpace delivery of essential network 
upgrades to accommodate future development/s 
in this catchment. The developer can request 
information on network infrastructure by visiting 
the Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
we would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  
 
The proposed development is located 
within 15 metres of our underground 
waste water assets and as such we would 
like the following informative attached to 
any approval granted.  “The proposed 
development is located within 15 metres 
of Thames Waters underground assets 
and as such, the development could 
cause the assets to fail if appropriate 
measures are not taken.  Please read our 
guide ‘working near our assets’ to ensure 
your workings are in line with the 
necessary processes you need to follow if 
you’re considering working above or near 
our pipes or other structures. 



75264 SA12 The Stoop 
(Harlequins Rugby 
Football Club), 
Twickenham 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 

75265 SA13 Twickenham 
Stadium, 
Twickenham 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



75266 SA14 Mereway 
Day Centre, 
Mereway Road, 
Twickenham 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

Management of surface water from new 
developments should follow policy 5.13 of 
the London Plan. Typically, greenfield run 
off rates of 5l/s/ha should be aimed for 
using the drainage hierarchy. The 
hierarchy lists the preference for surface 
water disposal as follows; Store 
Rainwater for later use > Use infiltration 
techniques, such as porous surfaces in 
non-clay areas > Attenuate rainwater in 
ponds or open water features for gradual 
release > Discharge rainwater direct to a 
watercourse > Discharge rainwater direct 
to a surface water sewer/drain > 
Discharge rainwater to the combined 
sewer. 

75270 SA15 Station Yard, 
Twickenham 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

Management of surface water from new 
developments should follow policy 5.13 of 
the London Plan. Typically, greenfield run 
off rates of 5l/s/ha should be aimed for 
using the drainage hierarchy. The 
hierarchy lists the preference for surface 
water disposal as follows; Store 
Rainwater for later use > Use infiltration 
techniques, such as porous surfaces in 
non-clay areas > Attenuate rainwater in 
ponds or open water features for gradual 
release > Discharge rainwater direct to a 
watercourse > Discharge rainwater direct 
to a surface water sewer/drain > 
Discharge rainwater to the combined 
sewer. 



71999 SA16 Twickenham 
Telephone 
Exchange 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

The proposed development is located 
within 15 metres of our underground 
waste water assets and as such we would 
like the following informative attached to 
any approval granted.  “The proposed 
development is located within 15 metres 
of Thames Waters underground assets 
and as such, the development could 
cause the assets to fail if appropriate 
measures are not taken.  Please read our 
guide ‘working near our assets’ to ensure 
your workings are in line with the 
necessary processes you need to follow if 
you’re considering working above or near 
our pipes or other structures. 
 
With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
we would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



65539 SA17 Twickenham 
Riverside and 
Water Lane/King 
Street 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

  

75272 SA18 
Homebase,Twicke
nham Road, 
Hanworth 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



75273 SA19 Fulwell Bus 
Garage, 
Wellington Road, 
Twickenham 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 

54327 SA20 Telephone 
Exchange, Whitton 

On the information available to date we do not 
envisage concerns regarding water treatment 
capacity in relation to this development/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at 
the earliest opportunity to advise of the 
developments phasing. Please contact Thames 
Water Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



54328 SA21 Kneller Hall, 
Royal Military 
School Of Music, 
Kneller Road, 
Twickenham, TW2 
7DU (Pending) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water. 
As this site is largely greenfield, any 
development must aim for greenfield 
runoff rates.  Where the developer 
proposes to discharge to a public sewer, 
prior approval from Thames Water 
Developer Services will be required.  
Should you require further information 
please refer to our website.  
 
Due to the recommendations within the 
proposed Local Plan including 
enhancement of habitats and the 
Metropolitan Open Land, we would 
encourage any development to utilise 
green SuDS solutions such as tree pits or 
wet ponds, as well as permeable 
pavements where possible. 

75274 SA22 Whitton 
Community 
Centre, Percy 
Road, Whitton 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



49789 SA23 Ham Close, 
Richmond, London 
TW10 7PL 

The scale of development/s in this catchment is 
likely to require upgrades of the water supply 
network infrastructure. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
agree a housing phasing plan. Failure to liaise 
with Thames Water will increase the risk of 
planning conditions being sought at the 
application stage to control the phasing of 
development in order to ensure that any 
necessary infrastructure upgrades are delivered 
ahead of the occupation of development. The 
housing phasing plan should determine what 
phasing may be required to ensure development 
does not outpace delivery of essential network 
upgrades to accommodate future development/s 
in this catchment. The developer can request 
information on network infrastructure by visiting 
the Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

The scale of development/s is likely to require 
upgrades to the wastewater network. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to agree a housing and 
infrastructure phasing plan. The plan should 
determine the magnitude of spare capacity currently 
available within the network and what phasing may 
be required to ensure development does not 
outpace delivery of essential network upgrades to 
accommodate future development/s. Failure to 
liaise with Thames Water will increase the risk of 
planning conditions being sought at the application 
stage to control the phasing of development in 
order to ensure that any necessary infrastructure 
upgrades are delivered ahead of the occupation of 
development. The developer can request 
information on network infrastructure by visiting the 
Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

  

41238 SA24 Cassel 
Hospital, Ham 
Common, Ham 
(Reviewed Jan18) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

  



2113 SA25 Richmond 
Station and above 
track, Richmond 
(Reviewed Jan18) 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 

62913 SA26 Former 
House of Fraser 
Richmond Upon 
Thames, London 
TW9 1HA 

On the information available to date we do not 
envisage concerns regarding water treatment 
capacity in relation to this development/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at 
the earliest opportunity to advise of the 
developments phasing. Please contact Thames 
Water Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

  



75276 SA27 Richmond 
Telephone 
Exchange, Spring 
Terrace, Richmond 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

The wastewater network capacity in this area may 
be unable to support the demand anticipated from 
this development. Local upgrades to the existing 
drainage infrastructure may be required to ensure 
sufficient capacity is brought forward ahead of the 
development. Where there is a potential wastewater 
network capacity constraint, the developer should 
liaise with Thames Water to determine whether a 
detailed drainage strategy informing what 
infrastructure is required, where, when and how it 
will be delivered is required. The detailed drainage 
strategy should be submitted with the planning 
application 

  

75277 SA28 American 
University, Queens 
Road, Richmond 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



53531 SA29 Homebase 
Ltd. 84 Manor 
Road, Richmond, 
TW9 1YB 
(PENDING - 
Reviewed 
30/12/21) 

On the information available to date we do not 
envisage concerns regarding water treatment 
capacity in relation to this development/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at 
the earliest opportunity to advise of the 
developments phasing. Please contact Thames 
Water Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

This is based on the site draining via 
infiltration.. 



62517 SA3 Hampton 
Traffic Unit, 60-68 
Station Road, 
Hampton 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

As this is a brownfield site, there may be 
public sewers crossing or close to the 
development. If you discover a sewer, it's 
important that you minimize the risk of 
damage. We’ll need to check that the 
development doesn’t limit repair or 
maintenance activities, or inhibit the 
services we provide in any other way. The 
applicant is advised to read our guide 
working near or diverting our pipes. 
https://developers.thameswater.co.uk/Dev
eloping-a-large-site/Planning-your-
development/Working-near-or-diverting-
our-pipes.  
 
The proposed development is located 
within 15 metres of a strategic sewer.  
Thames Water requests the following 
condition to be added to any planning 
permission.  “No piling shall take place 
until a PILING METHOD STATEMENT 
(detailing the depth and type of piling to 
be undertaken and the methodology by 
which such piling will be carried out, 
including measures to prevent and 
minimise the potential for damage to 
subsurface sewerage infrastructure, and 
the programme for the works) has been 
submitted to and approved in writing by 
the local planning authority in consultation 
with Thames Water.  Any piling must be 
undertaken in accordance with the terms 
of the approved piling method statement.”  
Reason: The proposed works will be in 
close proximity to underground sewerage 
utility infrastructure.  Piling has the 
potential to significantly impact / cause 
failure of local underground sewerage 
utility infrastructure.  Please read our 



guide ‘working near our assets’ to ensure 
your workings will be in line with the 
necessary processes you need to follow if 
you’re considering working above or near 
our pipes or other 
structures.https://developers.thameswater
.co.uk/Developing-a-large-site/Planning-
your-development/Working-near-or-
diverting-our-pipes. 



54334 SA30 Sainsbury's, 
Lower Richmond 
Road, Richmond 
(Reviewed Jan18) 

The scale of development/s in this catchment is 
likely to require upgrades of the water supply 
network infrastructure. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
agree a housing phasing plan. Failure to liaise 
with Thames Water will increase the risk of 
planning conditions being sought at the 
application stage to control the phasing of 
development in order to ensure that any 
necessary infrastructure upgrades are delivered 
ahead of the occupation of development. The 
housing phasing plan should determine what 
phasing may be required to ensure development 
does not outpace delivery of essential network 
upgrades to accommodate future development/s 
in this catchment. The developer can request 
information on network infrastructure by visiting 
the Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



75278 SA31 Kew Retail 
Park, Bessant 
Drive, Kew 

The scale of development/s in this catchment is 
likely to require upgrades of the water supply 
network infrastructure. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
agree a housing phasing plan. Failure to liaise 
with Thames Water will increase the risk of 
planning conditions being sought at the 
application stage to control the phasing of 
development in order to ensure that any 
necessary infrastructure upgrades are delivered 
ahead of the occupation of development. The 
housing phasing plan should determine what 
phasing may be required to ensure development 
does not outpace delivery of essential network 
upgrades to accommodate future development/s 
in this catchment. The developer can request 
information on network infrastructure by visiting 
the Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

The scale of development/s is likely to require 
upgrades to the wastewater network. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to agree a housing and 
infrastructure phasing plan. The plan should 
determine the magnitude of spare capacity currently 
available within the network and what phasing may 
be required to ensure development does not 
outpace delivery of essential network upgrades to 
accommodate future development/s. Failure to 
liaise with Thames Water will increase the risk of 
planning conditions being sought at the application 
stage to control the phasing of development in 
order to ensure that any necessary infrastructure 
upgrades are delivered ahead of the occupation of 
development. The developer can request 
information on network infrastructure by visiting the 
Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

  

49790 SA32 Kew 
Biothane Plant 
Melliss Avenue 
Kew (APPROVED 
- 16/09/20) 

On the information available to date we do not 
envisage concerns regarding water treatment 
capacity in relation to this development/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at 
the earliest opportunity to advise of the 
developments phasing. Please contact Thames 
Water Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



75279 SA33 Pools on the 
Park and 
surroundings, Old 
Deer Park, 
Richmond 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 

75281 SA34 Richmond 
Athletic 
Association 
Ground, Old Deer 
Park, Richmond 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



65562 SA35 The Stag 
Brewery, Lower 
Richmond Road, 
Mortlake, London, 
SW14 7ET 
(Pending) 

The scale of development/s in this catchment is 
likely to require upgrades of the water supply 
network infrastructure. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
agree a housing phasing plan. Failure to liaise 
with Thames Water will increase the risk of 
planning conditions being sought at the 
application stage to control the phasing of 
development in order to ensure that any 
necessary infrastructure upgrades are delivered 
ahead of the occupation of development. The 
housing phasing plan should determine what 
phasing may be required to ensure development 
does not outpace delivery of essential network 
upgrades to accommodate future development/s 
in this catchment. The developer can request 
information on network infrastructure by visiting 
the Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

The scale of development/s is likely to require 
upgrades to the wastewater network. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to agree a housing and 
infrastructure phasing plan. The plan should 
determine the magnitude of spare capacity currently 
available within the network and what phasing may 
be required to ensure development does not 
outpace delivery of essential network upgrades to 
accommodate future development/s. Failure to 
liaise with Thames Water will increase the risk of 
planning conditions being sought at the application 
stage to control the phasing of development in 
order to ensure that any necessary infrastructure 
upgrades are delivered ahead of the occupation of 
development. The developer can request 
information on network infrastructure by visiting the 
Thames Water website 
https://developers.thameswater.co.uk/Developing-
a-large-site/Planning-your-development. 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  

41237 SA36 Mortlake 
And Barnes 
Delivery Office, 2-
12 Mortlake High 
Street, Mortlake 
(Reviewed Oct17) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



49791 SA37 Telephone 
Exchange and 
172-176 Upper 
Richmond Road 
West, East 
Sheen(Reviewed 
Jan18) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  

24141 SA38Barnes 
Hospital, South 
Worple Way, 
London, SW14 
8SU (Allocated site 
pending, Reviewed 
10/12/21) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



75256 SA4 Car Park for 
Sainsburys, 
Uxbridge Road, 
Hampton 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 

75258 SA5 Hampton 
Telephone 
Exchange 
(Molesey 
Telephone 
Exchange, 34 High 
Street, Hampton, 
TW12 2SJ 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 



49784 SA6 Telephone 
Exchange, High 
Street, Teddington 
(Reviewed Jan18) 

On the information available to date we do not 
envisage concerns regarding water treatment 
capacity in relation to this development/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at 
the earliest opportunity to advise of the 
developments phasing. Please contact Thames 
Water Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  

49785 SA7 Strathmore 
Centre, Strathmore 
Road, Teddington 
(Reviewed May 
21) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater network or wastewater treatment 
infrastructure capability in relation to this site/s. It is 
recommended that the Developer and the Local 
Planning Authority liaise with Thames Water at the 
earliest opportunity to advise of the developments 
phasing. Please contact Thames Water 
Development Planning, either by email 
Devcon.team@thameswater.co.uk tel: 
02035779998 or in writing Thames Water Utilities 
Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  



41229 SA8 Teddington 
Delivery Office, 19 
High Street, 
Teddington 
(Reviewed Jan18) 

On the information available to date we do not 
envisage infrastructure concerns regarding water 
supply network infrastructure in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

On the information available to date we do not 
envisage infrastructure concerns regarding 
wastewater networks in relation to this 
development/s. It is recommended that the 
Developer and the Local Planning Authority liaise 
with Thames Water at the earliest opportunity to 
advise of the developments phasing. Please 
contact Thames Water Development Planning, 
either by email Devcon.team@thameswater.co.uk 
tel: 02035779998 or in writing Thames Water 
Utilities Ltd, Maple Lodge STW, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9SQ 

With regard to SURFACE WATER 
drainage, Thames Water would advise 
that if the developer follows the sequential 
approach to the disposal of surface water 
and aim for greenfield runoff rates we 
would have no objection.  Where the 
developer proposes to discharge to a 
public sewer, prior approval from Thames 
Water Developer Services will be 
required.  Should you require further 
information please refer to our website.  

75262 SA9 Teddington 
Police Station, 
Park 
Road,Teddington 

Due to the complexities of water networks the 
level of information contained in this document 
does not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the water infrastructure and 
its cumulative impact. To enable us to provide 
more specific comments on the site proposals we 
require details of the Local Authority’s aspiration 
for each site. For example, an indication of the 
location, type and scale of development together 
with the anticipated timing of development. 
Thames Water would welcome the opportunity to 
meet xxxxx to discuss the water infrastructure 
needs relating to the Local Plan. 

Due to the complexities of wastewater networks the 
level of information contained in this document does 
not allow Thames Water to make a detailed 
assessment of the impact the proposed housing 
provision will have on the wastewater infrastructure. 
To enable us to provide more specific comments on 
the site proposals we require details of the Local 
Authority’s aspiration for each site. For example, an 
indication of the location, type and scale of 
development together with the anticipated timing of 
development. Thames Water would welcome the 
opportunity to meet XXXXXX to discuss the 
wastewater infrastructure needs relating to the 
Local Plan. 

To provide a more detailed response we 
will require information on the scale of 
development. 
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