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Welcome and Introduction

Jon Evans

Assistant Chief Executive, Richmond Council
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Networking and Refreshments 09:30 – 10:00 (The Salon, York House)
10:00 – 

10:10

Welcome and Introduction

Jon Evans, Assistant Chief Executive, Richmond Council
10:10 – 

10:30

Multicultural Richmond’s work with the Hong Kong community and Richmond Council’s Borough of Sanctuary 
Fund
Ravi Arora, Director, Multicultural Richmond and Harriet Baker, Refugee Services Programme Manager, Richmond 
Council

10:30 – 

10:50

Hampton Fund: new grant making approach and priority areas
Richard Barron, Chief Executive and Adele Kimber, Chair, Hampton Fund

10:50 – 

11:10

Superhighways: support and training available to help the voluntary sector use technology to its optimum
Paul Firby, Tech Development Advisor, Superhighways

11:10 – 

11:30

Leisure Strategy and Richmond Moves campaign: How the voluntary sector can help residents become more 

active

Rowan Griffin, Transformation Project Manager and Jo Ann Taylor-Villanueva, Senior Public Health Lead, Health 

Improvement (Prevention, Obesity and Healthy Weight), Richmond Council

11:30 – 

11:40

How to distribute sector news via Council channels

Katherine Foreman, Communications Manager, Richmond Council

11:40 -  

12:00

Open Forum and Q & A

Networking and Lunch 12:00 – 13:00 (The Salon, York House)
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Multicultural Richmond’s work with 

the Hong Kong community and 

Richmond Council’s Borough of 

Sanctuary Fund

Ravi Arora 

Director, Multicultural Richmond

Harriet Baker

Refugee Services Programme Manager, Richmond Council
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Borough of Sanctuary Grant Scheme
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Borough of Sanctuary Grant Scheme

1. Who can apply

2. What can you apply for

3. Priorities

4. How to apply

5. Successful applications

6. Q&A
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Who can apply

▪ Support sanctuary seekers and their families in Richmond

▪ Constituted not-for-profit organisations

▪ Three trustees/directors

▪ Financially viable (credit check)

▪ We don’t fund:
▪ Schools/PTAs

▪ Religious or political purposes

▪ Fundraising

▪ Existing activity is a low priority
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Definition of sanctuary seekers

Sanctuary Seekers are taken to include: 

▪ Anyone who has experienced forced migration in the past 5 years.
▪ Asylum seekers

▪ Refugees

▪ Those seeking asylum and those who have recently received refugee status.

▪ Unaccompanied Asylum Seeking Children.

▪ Those on Government resettlement schemes including the Afghan programmes 
(ARAP/ACRS), Vulnerable Persons Resettlement Scheme, and UK Resettlement 
Scheme. 

▪ Those on the Homes for Ukraine, Ukraine Family, or Ukraine Extension scheme.

▪ Initiatives that work with other groups which may reasonably be 
considered as sanctuary seekers may be considered.
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Borough of Sanctuary Grant Scheme

▪ The Borough of Sanctuary Grant Scheme provides grants of up to £10,000 

to undertake activities for six to twelve months.

▪ Larger grants may be considered in exceptional circumstances where a 

clear need can be demonstrated

▪ There is a clear need for longer funding

▪ The project addresses a niche issue and funding certainty is required

▪ The project is particularly innovative.
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Priorities

Priority one: Education, employment and training - Emphasising the need 

to equip sanctuary seekers with the skills necessary to access opportunities 

and thrive in their new home. 

Priority two: Wellbeing - Supporting activities which promote refugees’ and 

asylum seekers’ wellbeing

Priority three: Advocacy and advice - Beginning a life in a new country can 

be difficult. This priority emphasises the need to support sanctuary seekers to 

navigate systems in the UK. 

Priority four: Refugees and Asylum Seekers – Promoting the contribution 

sanctuary seekers make to the borough and/or that further efforts for 

community integration. 
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Applying for funding

Applications should be made before the deadline. They will then be 

reviewed by a panel and decisions on funding made in February 2025

▪ Read the guidance notes and complete the application form

Application 

Deadline

Panel review Decision date 

(estimated)

19 January 2025 January 2025 February 2025

https://www.richmond.gov.uk/media/bzsnmx55/borough_of_sanctuary_fund_guidance.pdf
https://www.richmond.gov.uk/media/katovof0/borough_of_sanctuary_fund_application.docx
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Contact

Any questions about the application process can be sent to the Refugee 

Services Team: boroughofsanctuary@richmond.gov.uk 

mailto:boroughofsanctuary@richmond.gov.uk
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Questions?
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Hampton Fund: new grant making 

approach and priority areas

Richard Barron

Chief Executive, Hampton Fund

Adele Kimber

Chair, Hampton Fund
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In 23/24 we made grants worth £2.7m:

• 2,262 grants to individuals at a value of 
£1.25m

• 49 grants to organisations worth £1.43m

All to support those in the LBRuT with 
priority for Hampton, Hampton Hill, 
Hampton Wick, Teddington, Twickenham and 
Whitton
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Thrive

Where we can affect change Our aspiration

Survive Strive
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Creating opportunities to live well by relieving the burden of financial, 
physical and emotional hardship in our community

Some of us are struggling with financial, physical and emotional 
hardship without adequate support

An empowered, resilient and compassionate community where 
everyone has an equal opportunity to thrive

Need

Vision

Purpose
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1) Evidence based

2) Impact focused

3) Collaborative

4) Agile

5) Transparent
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1) Linking Individual & Community 
Grants

2) Long term & core funding

3) Changing criteria

4) New areas of funding 

5) More consistency
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Read more 

www.hamptonfund.co.uk
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Questions?



Official

Superhighways: support and training 

available to help the voluntary sector 

use technology to its optimum

Paul Firby 

Tech Development Advisor, Superhighways





What does Superhighways do?

Superhighways helps small charities 
and community groups gain essential 
digital and data skills backed by the 
right tech to achieve their goals.



What devices, software and online tools we can use. 
And how can they all fit together into a simple system?



Superhighways in 2024! 

79 years service 
across the team



Digital Foundations programme
Screen shot from our digital foundations programme web page - click to go to the page.  Communications made easy; Digital basics  Websites for communities

https://superhighways.org.uk/who-we-are/partners-and-programmes/digital-foundations


Partnership and funder

✓ Refugee Council
✓ HEAR Equality and Human Rights Network
✓ Voice Online Communities CIC

Five-year partnership programme:



Bite-sized training series
Sample of the courses for the next couple of months

✓Cyber security basics: an introduction to cybersecurity for everyone
✓Let’s play with Canva AI: An introduction to Magic Studio for small charities
✓Exploring data using the Local Insight Tool
✓Data Essentials for Raising Voice and Influencing Change
✓Getting Started with Online Forms and Surveys
✓ Introduction to AI for small charities
✓A Brief Introduction to Microsoft 365
✓ Introduction to data protection for small charities
✓Hands on: Microsoft 365 forms

https://events.superhighways.org.uk/events/825
https://events.superhighways.org.uk/events/825
https://events.superhighways.org.uk/events/842
https://events.superhighways.org.uk/events/865
https://events.superhighways.org.uk/events/853
https://events.superhighways.org.uk/events/854
https://events.superhighways.org.uk/events/884
https://events.superhighways.org.uk/events/873
https://events.superhighways.org.uk/events/879
https://events.superhighways.org.uk/events/856


One-to-one advice

Book with one of our 
friendly team for 30 
minutes to 1 hour.

You can book more than 
once. 

info@superhighways.org.uk



Voice websites

✓Free website platform for 
community groups & charities
✓Build your own – using support 

materials, user group & 
discussion forum
✓Minimum technical skills 

needed
✓Build your own website in 2 

days (Jan)



Bring your Tech Days

Bring any devices you have and we’ll 
try to resolve your issues.

Or book a one-to-one session to look 
at a digital application or software 
you’d like some support with. 

https://events.superhighways.org.uk/events/706?private=true


https://forms.office.com/pages/responsepage.aspx?id=cyXNW8ToyEa5QCBGybwXhWv3P7qOmW5HktByskUvePZUQU84SUFNVzJJOUtBTkVWR0g4MFgwTTdJTSQlQCN0PWcu&route=shorturl


Choosing and implementing a fit for purpose database

https://datawise.london/resources/choosing-a-database/


Lots of help on offer

✓60-minute training series e.g. cyber 
security
✓One-to-one advice 
✓Setting up the right system for you 
✓Free community websites



Thanks for 
listening

Paul Firby
paulfirby@superhighways.org.uk
www.superhighways.org.uk 

mailto:sorrelparsons@superhighways.org.uk
http://www.superhighways.org.uk/
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Questions?
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Leisure Strategy and Richmond Moves 

campaign: How the voluntary sector 

can help residents become more active

Rowan Griffin 

Transformation Project Manager, Richmond Council

Jo Ann Taylor-Villanueva

Senior Public Health Lead, Health Improvement (Prevention, 
Obesity and Healthy Weight), Richmond Council
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Contact

Rowan Griffin, Transformation Project Manager, 

Rowan.Griffin@richmondandwandsworth.gov.uk

JoAnn Taylor-Villanueva, Senior Public Health Lead, j.taylor-

villanueva@richmondandwandsworth.gov.uk 

mailto:Rowan.Griffin@richmondandwandsworth.gov.uk
mailto:j.taylor-villanueva@richmondandwandsworth.gov.uk
mailto:j.taylor-villanueva@richmondandwandsworth.gov.uk
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Questions?
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How to distribute sector news via 

Council channels

Katherine Foreman 

Communications Manager, Richmond Council
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Submit your news and events through Community 

News
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Complete the quick form and we’ll get to sharing!

Questions about Community 

News? 

communitynews@richmond.gov.uk

mailto:communitynews@richmond.gov.uk
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Social media 
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Community Noticeboards & Staying Updated
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Sharing your voluntary sector new through Council 

channels

Community News
Share your news stories and events with residents by submitting information through our ‘Submit a community news 

story’ webpage → www.richmond.gov.uk/submit_a_community_news_story

Your submissions will be published on our Community News page → www.richmond.gov.uk/news 

You can view all Community News stories by using the filter on the righthand side of the screen. We will then link to your 

story in our weekly e-newsletter to residents and help share on our main social media accounts. We may also share 

your news in our topical newsletters where relevant, such as our climate newsletter. 

Make sure you’re subscribed to our weekly e-newsletter (and our topical mailing lists!) here → 

www.richmond.gov.uk/newsletter 

If you have any questions about Community News, please email communitynews@richmond.gov.uk. 

http://www.richmond.gov.uk/submit_a_community_news_story
http://www.richmond.gov.uk/news
http://www.richmond.gov.uk/newsletter
mailto:communitynews@richmond.gov.uk
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Events on Visit Richmond website

Your events can also be published and advertised for free on the Visit Richmond events page →

www.visitrichmond.co.uk/events/events-calendar 

Upload your event directly to the Visit Richmond website → www.visitrichmond.co.uk/information/submit-your-event 

Social Media

Easily view all social media channels managed by the Council → www.richmond.gov.uk/social_media_index. Feel free to tag 

us in your relevant posts and we’ll help to share where we’re able! 

We manage 14 local area Facebook groups (links to each at the URL above). From your organisation’s Facebook page, 

request to join the group(s) in which you’d like to post news

Community Noticeboards

There are 16 community noticeboards in the borough that accept posters meeting certain guidelines → 

www.richmond.gov.uk/community_noticeboards 

For more information, please call 020 8734 3308 or email communitynoticeboards@richmond.gov.uk.

http://www.visitrichmond.co.uk/events/events-calendar
http://www.visitrichmond.co.uk/information/submit-your-event
http://www.richmond.gov.uk/social_media_index
http://www.richmond.gov.uk/community_noticeboards
mailto:communitynoticeboards@richmond.gov.uk
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Save the date!

Our 24-25 Community Heroes Awards nominations will launch w/c 13 January 2025! 

We’ll be updating our Community Heroes webpages with all the relevant information and online nomination form that 

week.

View information about last year’s winners and shortlisted nominees on our website! 

Scan the QR code below or go to www.richmond.gov.uk/community_heroes_awards for more information.

We’ll need your help to spread the nomination news far and wide. 

Want to receive a stakeholder toolkit directly to your inbox, or be mailed a bundle of promotional materials? 

Email events@richmond.gov.uk with the subject line ‘Community Heroes Awards 24-25’ to be added to our 

distribution list!

http://www.richmond.gov.uk/community_heroes_awards
mailto:events@richmond.gov.uk
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Questions?
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Open Forum and Q & A
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