
Current Richmond Applications under The Licensing Act 2003 3 December 2024 

The Gyro Club 

Address 69 Ham Street, Ham, TW10 7HW 

Applicant(s) Greek Gyros Ham Ltd 

Application Type  New Premises Licence 

Application Reference WK/202465654 

Closing Date for Representations Wednesday, 4 December 2024 

Permissions being applied for 

Supply of Alcohol 

On & Off the Premises 

Monday 10:00 22:00-
Tuesday 10:00 22:00-
Wednesday 10:00 22:00-
Thursday 10:00 22:00-
Friday 10:00 22:00-
Saturday 10:00 22:00-
Sunday 10:00 22:00-

Premises Opening Hours 

Whole Premises 

Monday 09:00 22:30-
Tuesday 09:00 22:30-
Wednesday 09:00 22:30-
Thursday 09:00 22:30-
Friday 09:00 22:30-
Saturday 09:00 22:30-
Sunday 09:00 22:30-



M 

Describe the steps you intend to take to promote the four licensing objectives: 

a) General - all four licensing objectives (b, c, d and e) (please read guidance note 10) 

The café/restaurant has CCTV. The premises meets all the insurance and licencing objectives already as it held a 

licence prior to this application. We are very respectful to our neighbours and outline below how we would adhere to the 

licencing objectives. 

b) The prevention of crime and disorder 

1. A closed-circuit television (CCTV) system shall be installed at the premises. The numbers and position of all cameras 

shall be agreed with the Metropolitan Police. The position of the cameras shall be noted on a plan of the licensed 

premises which shall be kept with the licence and provided to the licensing authority. 

2. The CCTV system installed at the premises shall be maintained in effective working order and shall be in operation at 

all times the premises is open to the public. 

3. All recordings made by the CCTV system shall be retained and stored in a suitable and secure manner for a minimum 

of 31 days and shall be made available on request to the Metropolitan Police, the Licensing Authority or other 

Responsible Authorities. 

4. At all times the premises is open to the public a minimum of one member of staff on duty will be able to operate the 

CCTV system. 

5. An incident log shall be kept at the premises and made available on request to Metropolitan Police, the Licensing 

Authority or other Responsible Authorities. It must be completed within 24 hours of the incident and will record the 

following; 

a) All crimes reported to the premises. 

b) All ejections of patrons. 

c) All complaints received concerning crime and disorder. 

d) All incidents of disorder. 

e) All seizures of drugs or offensive weapons. 

f) Any faults in the CCTV system. 

g) Any complaints from residents. 

h) Any visit by a relevant authority in relation to service. 

c) Public safety 

6. The premises will be fully compliant with the requirements of The Regulatory Reform (Fire Safety) Order 2005 (FSO) 

d) The prevention of public nuisance 

7. The Premises Licence Holder shall ensure that no noise shall emanate from the premises nor vibration be transmitted 

through the structure of the premises, which gives rise to a nuisance. 

8. Clear legible notices are to be displayed at all exits from the premises requesting patrons to respect the needs of local 

residents and to leave the premises and area quietly. 

e) The protection of children from harm 

9. A challenge 25 scheme shall be maintained at the premises and for all deliveries. Staff selling or delivering alcohol 

shall request that any customer who looks under 25 years old, and who is attempting to purchase alcohol, provides valid 

photographic identification proving that they are at least 18 years old. 

10. Examples of appropriate ID include a passport, photographic driving licence, UK armed services ID card and any 

Proof of Age Standards Scheme (PASS) accredited card such as the Proof of Age London (PAL) card 

11. All staff involved in the sale of alcohol shall be trained in the prevention of sales of alcohol to underage persons, and 

the challenge 25 scheme in operation at the premises and for deliveries. 

Annex 2 

Conditions consistent with the Operating Schedule 

NONE 

Annex 3 

Conditions attached after a hearing by the licensing authority 

NOT APPLICABLE 



   

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm


L'Angolo Café 

Address 169 High Street, Hampton Hill, TW12 1NL 

Applicant(s) Leonardos Caffe Limited 

Application Type  New Premises Licence 

Application Reference WK/202466411 

Closing Date for Representations Monday, 9 December 2024 

Permissions being applied for 

Late Night Refreshment 

Indoors 

Monday 23:00 00:30-
Tuesday 23:00 00:30-
Wednesday 23:00 00:30-
Thursday 23:00 00:30-
Friday 23:00 00:30-
Saturday 23:00 00:30-
Sunday 23:00 00:00-

Christmas Day 23:00 to 00:00 

Good Friday 23:00 to 00:00 

Supply of Alcohol 

On the Premises 

Monday 11:00 00:00-
Tuesday 11:00 00:00-
Wednesday 11:00 00:00-
Thursday 11:00 00:00-
Friday 11:00 00:00-
Saturday 11:00 00:00-
Sunday 12:00 23:30-

Christmas Day 12:00 to 23:30 

Good Friday 12:00 to 23:30 

New Year's Eve - Alcohol may be sold from the end of the 

hours for the sale of alcohol on New Year's Eve until the start 

of the hours for the sale of alcohol on New Year's Day. 



Premises Opening Hours 

Whole Premises 

Monday 08:00 00:30-
Tuesday 08:00 00:30-
Wednesday 08:00 00:30-
Thursday 08:00 00:30-
Friday 08:00 00:30-
Saturday 08:00 00:00-
Sunday 08:00 00:00-

Christmas Day 12:00 to 23:30 

Good Friday 12:00 to 23:30 

New Year's Eve - Alcohol may be sold from the end of the 

hours for the sale of alcohol on New Year's Eve until the start 

of the hours for the sale of alcohol on New Year's Day. 

M 

Describe the steps you intend to take to promote the four licensing objectives: 

a) General - all four licensing objectives (b, c, d and e) (please read guidance note 

10) 

The café/restaurant has CCTV. The premises meets all the licencing objectives 

already as it held a licence prior to this application. We are very respectful to our 

neighbours and outline below how we would adhere to the licencing objectives. 

b) The prevention of crime and disorder 

1. A closed-circuit television (CCTV) system shall be installed at the premises. 

The numbers and position of all cameras shall be agreed with the Metropolitan Police. 

The position of the cameras shall be noted on a plan of the licensed premises which 

shall be kept with the licence and provided to the licensing authority. 

2. The CCTV system installed at the premises shall be maintained in effective working 

order and shall be in operation at all times the premises is open to the public. 

3. All recordings made by the CCTV system shall be retained and stored in a suitable 

and secure manner for a minimum of 31 days and shall be made available on request 

to the Metropolitan Police, the Licensing Authority or other Responsible Authorities. 

4. At all times the premises is open to the public a minimum of one member of staff on 

duty will be able to operate the CCTV system. 

5. An incident log shall be kept at the premises and made available on request to 

Metropolitan Police, the Licensing Authority or other Responsible Authorities. It must 

be completed within 24 hours of the incident and will record the following; 

a) All crimes reported to the premises. 

b) All ejections of patrons. 

c) All complaints received concerning crime and disorder. 

d) All incidents of disorder. 

e) All seizures of drugs or offensive weapons. 

f) Any faults in the CCTV system. 

g) Any complaints from residents. 

h) Any visit by a relevant authority in relation to service. 

c) Public safety 

6. The premises will be fully compliant with the requirements of The Regulatory 

Reform (Fire Safety) Order 2005 

d) The prevention of public nuisance 

7. The Premises Licence Holder shall ensure that no noise shall emanate from the 

premises nor vibration be transmitted through the structure of the premises, which 



   

gives rise to a nuisance. 

8. Clear legible notices are to be displayed at all exits from the premises requesting 

patrons to respect the needs of local residents and to leave the premises and area 

quietly. 

e) The protection of children from harm 

9. A challenge 25 scheme shall be maintained at the premises and for all deliveries. 

Staff selling or delivering alcohol shall request that any customer who looks under 25 

years old, and who is attempting to purchase alcohol, provides valid photographic 

identification proving that they are at least 18 years old. 

10. Examples of appropriate ID include a passport, photographic driving licence, UK 

armed services ID card and any Proof of Age Standards Scheme (PASS) accredited 

card such as the Proof of Age London (PAL) card 

11. All staff involved in the sale of alcohol shall be trained in the prevention of sales of 

alcohol to underage persons, and the challenge 25 scheme in operation at the 

premises and for deliveries. 

Annex 2 

Conditions consistent with the Operating Schedule 

NONE 

Annex 3 

Conditions attached after a hearing by the licensing authority 

NOT APPLICABLE 

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm


Pala Kebab House 

Address 238 Upper Richmond Road West, East Sheen, London, SW14 8AG 

Applicant(s) Sheen Kebab Limited 

Application Type  New Premises Licence 

Application Reference WK/202467659 

Closing Date for Representations Monday, 16 December 2024 

Permissions being applied for 

Late Night Refreshment 

Outdoors and indoors 

Monday 23:00 00:30-
Tuesday 23:00 00:30-
Wednesday 23:00 00:30-
Thursday 23:00 00:30-
Friday 23:00 01:30-
Saturday 23:00 01:30-
Sunday 23:00 00:30-

Supply of Alcohol 

On and off the premises 

Monday 11:00 00:00-
Tuesday 11:00 00:00-
Wednesday 11:00 00:00-
Thursday 11:00 00:00-
Friday 11:00 01:00-
Saturday 11:00 01:00-
Sunday 11:00 00:00-

Good Friday 12.00 - 23.30 

Christmas Day 12.00 - 23.30 

News Year Eve From the end of authorised hours on New Year¿s Eve to the start of authorised hours on the following 

day 

Premises Opening Hours 



Whole premises 

Monday 07:00 00:30-
Tuesday 07:00 00:30-
Wednesday 07:00 00:30-
Thursday 07:00 00:30-
Friday 07:00 01:30-
Saturday 07:00 01:30-
Sunday 07:00 00:30-

LICENSING OBJECTIVES 

a) General - all four licensing objectives (b, c, d and e) 

The premises meets all the licencing objectives already as it held a licence prior to this application. We are very 

respectful to our neighbours and outline below how we would adhere to the licencing objectives 

b) The prevention of crime and disorder 

The premises doesn¿t have CCTV so leave this off the application. I have warned him 

that the police may seek it as a condition. 

An incident log shall be kept at the premises and made available on request to 

Metropolitan Police, the Licensing Authority or other Responsible Authorities. It must 

be completed within 24 hours of the incident and will record the following; 

a) All crimes reported to the premises. 

b) All ejections of patrons. 

c) All complaints received concerning crime and disorder. 

d) All incidents of disorder. 

e) All seizures of drugs or offensive weapons. 

f) Any faults in the CCTV system. 

g) Any complaints from residents. 

h) Any visit by a relevant authority in relation to service 

The premises will be fully compliant with the requirements of The Regulatory Reform (Fire Safety) Order 2005 

d) The prevention of public nuisance 

The Premises Licence Holder shall ensure that no noise shall emanate from the premises nor vibration be transmitted 

through the structure of the premises, which gives rise to a nuisance. 

Clear legible notices are to be displayed at all exits from the premises requesting patrons to respect the needs of local 

residents and to leave the premises and area quietly. 

e) The protection of children from harm 

The Premises Licence Holder shall ensure that anyone utilised by the licence holder for the role of delivering alcohol 

orders ensures that the alcohol is delivered to the client who ordered the alcohol, or ensures that any 'safe place' as 

designated by the client where the delivery can be left must be in an area not visible to the general public and not where 

any minor can access the delivery. 

Notices shall be placed at all points of sale detailing the restrictions on sales of alcohol to children. 

A record of refusals shall be maintained which documents every instance that a sale of alcohol (and any other 

age-restricted product) is refused on the premises, indicating the date and time the refusal was made, and the member 

of staff making the refusal. 

The record of refusals shall be available for inspection by authorised officers of the licensing authority, officers of the 

trading standards service, and officers of the Police. 

All staff that undertake the sale or supply of alcohol (and any other age-restricted product) shall receive appropriate 

refresher training in relation to undertaking appropriate age checks on such, at least every three months. 

Records of all staff training, relating to the sale or supply of alcohol (and any other age-restricted product), along with any 

training material used, will be kept and maintained by the Designated Premises Supervisor or the Premises Licence 



   

Holder. 

Staff training records shall be available for inspection by authorised officers of the licensing authority, officers of the 

trading standards service, and officers of the Police. 

Annex 2 

Conditions consistent with the Operating Schedule 

NONE 

Annex 3 

Conditions attached after a hearing by the licensing authority 

NOT APPLICABLE 

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm


Sainsbury's Supermarket 

Address 27D-27E The Quadrant, Richmond, TW9 1DN 

Applicant(s) Sainsbury's Supermarkets Ltd, Sainsbury's Supermarket Ltd 

Application Type  Premises Licence Variation [For existing licence LN/000039802 see Premises Licence Register] 

Application Reference WK/202468621 

Closing Date for Representations Friday, 20 December 2024 

What the new set of permissions would be 

Supply of Alcohol 

Off the premises 

Monday 08:00 23:00-
Tuesday 08:00 23:00-
Wednesday 08:00 23:00-
Thursday 08:00 23:00-
Friday 08:00 23:00-
Saturday 08:00 23:00-
Sunday 08:00 23:00-

Premises Opening Hours 

Whole premises 

Monday 07:00 23:00-
Tuesday 07:00 23:00-
Wednesday 07:00 23:00-
Thursday 07:00 23:00-
Friday 07:00 23:00-
Saturday 07:00 23:00-
Sunday 07:00 23:00-

PROPOSED VARIATION 

The variation is to do the following:1. To extend the hours for the sale of alcohol to between 0800 and 2300 daily.2. To 

add 



an additional condition to the licence. 

a. General - all four licensing objectives (b, c, d and e):As per existing conditions. 

b. The prevention of crime and disorder:A plan/policy will document strategies to help prevent 

theft and anti-social behaviour. Such a policy will consider; - Lockable shutters or grills.

 - Amber for SIA security personnel for opening hours, benefiting the store for conflict 

management and physical intervention. - Measures specified in relation to attempting to prevent or 

inhibit attacks on the store (smoke emitters / alarms both fixed and mobile / shutters / proactive 

operations where required) - Consideration of product placement namely away from fire exits / 

furthest point from entrance / exit, alarming of certain products, shelf stock reduction The security 

plan will be reviewed by the Premises licence holder/Designated Premises Supervisor annually or 

following a significant crime increase. The policy will be available on request by the police or authorised officer. 

c. Public safety :As per existing conditions. 

d. The prevention of public nuisance:As per existing conditions. 

e) The protection of children from harm :As per existing conditions. 

Annex 2 - Conditions consistent with the operating Schedule 

1. The licence holder will ensure that the premises benefit from a CCTV system that operates at all times when 

licensable activities are taking place such system to be to the reasonable satisfaction of the police. 

2. The system will incorporate a camera covering each of the public entrance/exit doors, the main alcohol display area 

and till areas. The system will be capable of providing an image which is regarded as identification standard. The precise 

positions of the cameras may be agreed, subject to compliance with Data Protection legislation, with the police from time 

to time. 

3. The system will incorporate a recording facility and any recording will be retained and stored in a suitable and secure 

manner for a minimum of 30 days and will be made available, subject to compliance with Data Protection legislation, to 

the police for inspection on request. 

4. The system must be able to export recorded images to a removable means e.g. CD/DVD and have its own software 

enabled to allow playback/review. 

5. A member of staff trained in the use of the CCTV system must be available at the premises at all times that the 

premises are open to the public. 

6. The system will display, on any recording, the correct time and date of the recording. 

7. All cashiers shall be instructed to record in an incident book/register: 

o All incidents of crime and disorder occurring at the premises 

o Details of occasions when the police are called to the premises 

This book/register will be available for inspection by a police officer on request. 

8. Alcohol will not be displayed within 10 metres of the store entrance unless it is behind the checkout counters. 

9. There will be no sale of beer/lager/cider in packaging of more than 8 bottles/vessels. 

10. There will be no sale of beer/lager/cider in bottles/vessels in excess of 1 litre in size. 

11. All spirits will be on display behind the checkout counter. 

12. No more 15% of the shelving in the premises will be dedicated to the display of alcohol. 

13. The applicant will at all times maintain adequate levels of staff. Such staff levels will be disclosed, on request, to the 

licensing authority and police. 

14. Signage will be displayed at the exit of the premises requesting customers leaving the premises late at night to do so 

quietly and with consideration so as not to disturb nearby residents. 

15. The licence holder will, if invited, send a representative to meetings of the Richmond Society and the Friends of 

Richmond Green on 2 or more occasions each year. 

16. The premises licence holder will ensure that an age verification policy will apply to the premises whereby all cashiers 

will be trained to ask any customer attempting to purchase alcohol, who appears to be under the age of 25 years (or older 

if the licence holder so elects) to produce (before being sold alcohol) identification bearing their photograph, date of birth 

and a holographic mark. Posters and other notices will be prominently displayed in the premises notifying customers that 

an age verification policy is in operation. 

17. All staff engaged or to be engaged in the sale of alcohol on the premises shall receive the following training in age 

restricted sales: 

o Induction training which must be completed and documented prior to the sale of alcohol by the staff member. 

o Refresher/reinforcement training at intervals of no more than 6 months. 

Training records will be available for inspection by a police officer on request. 

18. All cashiers shall be trained to record refusals of sales of alcohol in a refusals register. The register will contain: 



   

o details of the time and date the refusal was made; 

o the name of the staff member refusing the sale; 

o details of the alcohol the person attempted to purchase. 

This register will be available for inspection by a police officer on request and will be maintained at the premises for a 

period of 12 months. 

19. A written delegation of authority record will be kept at the premises whereby non personal licence holders are 

authorised to make sales on behalf of a personal licence holder. 

20. At least one personal licence holder will be available (this does not mean necessarily present at the premises) at all 

times that alcohol is on sale. 

Annex 3 - Conditions attached after a hearing by the licensing authority - N/A 

Annex 3b - Conditions on existing licences - N/A 

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm


Santa Maria Pizzeria Napoletana 

Address 14 Station Parade, Kew, Richmond, TW9 3PZ 

Applicant(s) Cristo Velato Limited 

Application Type  New Premises Licence 

Application Reference WK/202468481 

Closing Date for Representations Friday, 20 December 2024 

Permissions being applied for 

Late Night Refreshment 

Indoors & Outdoors 

Monday 23:00 00:30-
Tuesday 23:00 00:30-
Wednesday 23:00 00:30-
Thursday 23:00 00:30-
Friday 23:00 00:30-
Saturday 23:00 00:30-
Sunday 23:00 00:30-

New Year's Eve - Late Night Refreshment may be sold from the end of the hours for the sale of Late Night Refreshment 

on New Year's Eve until the start of the hours for the sale of Late Night Refreshment on New Year's Day. 

Supply of Alcohol 

On & Off the Premises 

Monday 11:00 00:00-
Tuesday 11:00 00:00-
Wednesday 11:00 00:00-
Thursday 11:00 00:00-
Friday 11:00 00:00-
Saturday 11:00 00:00-
Sunday 11:00 00:00-

New Year's Eve - Alcohol may be sold from the end of the hours for the sale of alcohol on New Year's Eve until the start 

of the hours for the sale of alcohol on New Year's Day. 

Premises Opening Hours 

Whole Premises 



Monday 08:00 00:30-
Tuesday 08:00 00:30-
Wednesday 08:00 00:30-
Thursday 08:00 00:30-
Friday 08:00 00:30-
Saturday 08:00 00:30-
Sunday 08:00 00:30-

New Year's Eve: Alcohol may be sold from the end of the hours for the sale of alcohol on New Year's Eve to the start of 

the hours for the sale of alcohol on New Year's Day. 

M 

Describe the steps you intend to take to promote the four licensing objectives: 

a) General - all four licensing objectives (b, c, d and e) (please read guidance note 10) 

The café/restaurant has CCTV. The premises meets all the licencing objectives already as it held a licence prior to this 

application. We are very respectful to our neighbours and outline below how we would adhere to the licencing objectives. 

b) The prevention of crime and disorder 

1. A closed-circuit television (CCTV) system shall be installed at the premises. The numbers and position of all cameras 

shall be agreed with the Metropolitan Police. The position of the cameras shall be noted on a plan of the licensed 

premises which shall be kept with the licence and provided to the licensing authority. 

2. The CCTV system installed at the premises shall be maintained in effective working order and shall be in operation at 

all times the premises is open to the public. 

3. All recordings made by the CCTV system shall be retained and stored in a suitable and secure manner for a minimum 

of 31 days and shall be made available on request to the Metropolitan Police, the Licensing Authority or other 

Responsible Authorities. 

4. At all times the premises is open to the public a minimum of one member of staff on duty will be able to operate the 

CCTV system. 

5. An incident log shall be kept at the premises and made available on request to Metropolitan Police, the Licensing 

Authority or other Responsible Authorities. It must be completed within 24 hours of the incident and will record the 

following; 

a) All crimes reported to the premises. 

b) All ejections of patrons. 

c) All complaints received concerning crime and disorder. 

d) All incidents of disorder. 

e) All seizures of drugs or offensive weapons. 

f) Any faults in the CCTV system. 

g) Any complaints from residents. 

h) Any visit by a relevant authority in relation to service. 

c) Public safety 

6. The premises will be fully compliant with the requirements of The Regulatory Reform (Fire Safety) Order 2005 

d) The prevention of public nuisance 

7. The Premises Licence Holder shall ensure that no noise shall emanate from the premises nor vibration be transmitted 

through the structure of the premises, which gives rise to a nuisance. 

8. Clear legible notices are to be displayed at all exits from the premises requesting patrons to respect the needs of local 

residents and to leave the premises and area quietly. 

e) The protection of children from harm 

9. A challenge 25 scheme shall be maintained at the premises and for all deliveries. Staff selling or delivering alcohol 

shall request that any customer who looks under 25 years old, and who is attempting to purchase alcohol, provides valid 

photographic identification proving that they are at least 18 years old. 

10. Examples of appropriate ID include a passport, photographic driving licence, UK armed services ID card and any 

Proof of Age Standards Scheme (PASS) accredited card such as the Proof of Age London (PAL) card 

11. All staff involved in the sale of alcohol shall be trained in the prevention of sales of alcohol to underage persons, and 

the challenge 25 scheme in operation at the premises and for deliveries. 

Annex 2 



   

Conditions consistent with the Operating Schedule 

NONE 

Annex 3 

Conditions attached after a hearing by the licensing authority 

NOT APPLICABLE 

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm


Hotel Chocolat 

Address 49 George Street, Richmond, TW9 1HJ 

Applicant(s) Hotel Chocolat Retail Limited 

Application Type  New Premises Licence 

Application Reference WK/202467251 

Closing Date for Representations Tuesday, 24 December 2024 

Permissions being applied for 

Supply of Alcohol 

On and off the premises 

Monday 09:00 21:00-
Tuesday 09:00 21:00-
Wednesday 09:00 21:00-
Thursday 09:00 21:00-
Friday 09:00 21:00-
Saturday 09:00 21:00-
Sunday 09:00 21:00-

Premises Opening Hours 

Whole premises 

Monday 09:00 21:00-
Tuesday 09:00 21:00-
Wednesday 09:00 21:00-
Thursday 09:00 21:00-
Friday 09:00 21:00-
Saturday 09:00 21:00-
Sunday 09:00 21:00-

LICENSING OBJECTIVES 

a) General - all four licensing objectives (b, c, d and e) 



   

All staff working at the premises concerned with the sale of alcohol shall be trained in accordance with an accredited 

training scheme on the law relating to prohibited sales, the age verification policy adopted by the premises and the 

conditions attaching to the premises licence. Refresher training shall be provided at least once every 6 months. A record 

shall be maintained of all staff training and that record shall be signed by the person receiving the training and the trainer. 

The records shall be kept for a minimum of 12 months and made available for inspection by police, licensing or other 

authorised officers. 

b) The prevention of crime and disorder 

An incident/refusals book shall be kept at the premises, in which details of crime and/or disorder relating to the premises 

shall be recorded. The Incident book shall contain the following details. 

Time, date and location of incident/refusals. 

Nature of the Incident/refusal. 

Names, addresses and contact details of persons involved. 

Result of the incident/refusals. 

Action taken to prevent further such incidents. 

Each entry signed by the DPS, or other responsible person employed at the premises and so authorised by the DPS; and 

Retained for a period of no less than 12 months and made available to the Police for inspection upon request. 

c) Public safety 

A CCTV system will be in place for the retail store 

The premises shall install and maintain a comprehensive CCTV system. All entry and exit points will be covered enabling 

frontal identification of every person entering in any light condition. The CCTV system shall continually record whilst the 

premises are open for licensable activities and during all times when customers remain on the premises. All recordings 

shall be stored for a minimum of 31 days with date and time stamping. Viewing of recordings shall be made available 

immediately upon request of Police or authorised officer throughout the preceding 31 day period. A staff member from 

the premises who is Conversant with the operation of the CCTV system shall be on the premises at all times when the 

premises are open. This staff member must be able to provide to the Police or authorised council officer copies of recent 

CCTV images or data with the absolute minimum of delay when requested. 

d) The prevention of public nuisance 

Challenge 25: Challenge 25 , shall be operated at the premises where the only acceptable forms of identification are 

(recognised photographic identification cards, such as a driving licence or passport I Holographically marked PASS 

scheme identification cards). Appropriate signage advising customers of the policy shall prominently displayed in the 

premises. 

e) The protection of children from harm 

A recognized proof of age card credited under the British Retail Consortium Proof of Age Standards Scheme (PASS); 

Photo driving license, Passport. 

Annex 2 

Conditions consistent with the Operating Schedule 

NONE 

Annex 3 

Conditions attached after a hearing by the licensing authority 

NOT APPLICABLE 

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm


Brusketta Wine & Dreams 

Address 25 High Street, Hampton Wick, KT1 4DA 

Applicant(s) Brusketta UK Ltd 

Application Type  New Premises Licence 

Application Reference WK/202469523 

Closing Date for Representations Thursday, 26 December 2024 

Permissions being applied for 

Live Music 

Indoor 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Recorded Music 

Indoor 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

20:00 22:00-
20:00 22:00-
20:00 22:00-
20:00 22:00-
20:00 22:00-
20:00 22:00-
20:00 22:00-

12:00 00:30-
12:00 00:30-
12:00 00:30-
12:00 00:30-
12:00 00:30-
12:00 00:30-
12:00 00:00-

Late Night Refreshment 

Indoor 



Monday 23:00 01:00-
Tuesday 23:00 01:00-
Wednesday 23:00 01:00-
Thursday 23:00 01:00-
Friday 23:00 01:00-
Saturday 23:00 01:00-
Sunday 23:00 00:30-

Supply of Alcohol 

On the premises 

Monday 12:00 23:00-
Tuesday 12:00 23:00-
Wednesday 12:00 23:00-
Thursday 12:00 23:00-
Friday 12:00 23:00-
Saturday 12:00 23:00-
Sunday 12:00 23:00-

Premises Opening Hours 

Whole premises 

Monday 12:00 01:00-
Tuesday 12:00 01:00-
Wednesday 12:00 01:00-
Thursday 12:00 01:00-
Friday 12:00 01:00-
Saturday 12:00 01:00-
Sunday 12:00 00:30-

LICENSING OBJECTIVES 

a. General - all four licensing objectives (b, c, d and e) 

we are a new concept we would like to introduce this new idea in Hampton and surrounding area make sure that a good 

glass of wine and a nice brusketta and a good chat make the experience unforgettable as we will use sourced 

products and our wine selection cannot be found in the local supermarket as they are selected wines and they are 

organic. 



   

b. The prevention of crime and disorder: we will make sure that will be a good environment no drugs and nuisance will be 

tolerated anyone which not respect the neighbourhood and behave not in a proper way will be escorted out of the 

premises with immediately. 

c. Public safety : CCTV on operation in and out of the venue 24/7 

d. The prevention of public nuisance: all customers will be asked to live the venue quietly for the respect on the 

neighbour. 

e. The protection of children from harm : children will be not allowed in the premises and ID will be checked at all time, no 

under 18. 

Annex 2 

Conditions consistent with the Operating Schedule 

NONE 

Annex 3 

Conditions attached after a hearing by the licensing authority 

NOT APPLICABLE 

Statutory Notes 

A register of existing premises licences and club certificates within the London Borough of Richmond is available online 

at <https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm> . 

Applications can be inspected by email request or at the Civic Centre by appointment during office hours. 

Representations must be made in writing to The Licensing Team. Advice regarding making representations is available 

on our website. 

https://richmond.gov.uk/services/business/services_for_business/business_and_street_trading_licences/licensing_act_2003.htm

