Appendix 1.4: Record of Consultation

Body /

Contact
Organisation

South Western

Twickenham

Date and
Form of

Consultation

07 February

Summary

Discussion on proposals and proposed

Railway Station 2025 online transport interventions with a
Management meeting particular focus on Twickenham
Station. Key areas included aligning
the understanding of event-day
operations and reviewing the
potential for future improvements.
London Planning 13 February An initial meeting was held to discuss
Borough of Officer(s) 2025in the proposals, the approach to the
Richmond Upon Transport person transport assessment, and the package
Thames Officer meeting of proposed transport interventions.
10 April Further analysis was requested on
2025 in weekday events.
person A second meeting was held to follow
meeting up on the points raised in the first
meeting, during which weekday
analysis was presented for previous
non-sporting weekday events.
London Transport 8 April 2025 Discussion on proposals, transport
Borough of Officer(s) online assessment scope and proposed
Hounslow meeting transport interventions. Aspirations
to influence travel behaviours within
LBH were discussed, such as
encouraging more visitors to use
Hounslow East London Underground
(LUL) services, alongside the existing
Controlled Parking Zone (CPZ).
Transport for  TfL Spatial 26 March Discussion covered the proposals,
London (TfL) Planning 2025 in transport assessment scope, and
Pre-App person proposed transport interventions. TfL
TfL Road meeting agreed with the Transport
Development ) .
Team Assessment scope in principle and
requested a women's safety audit
Service within the TA. Detailed traffic
Delivery modelling was discussed, and it was
Manager for agreed that this would not be
TfL bus appropriate in this scenario.
services

Turley



Body / Contact Date and Summary

Organisation Form of
Consultation

South Western 13 28 March Discussion focused on proposals and

Railway / participants 2025 online proposed transport interventions,

Network Rail from SWR / meeting with particular emphasis on rail users.
Network Rail Existing event-day operations were
on the call reviewed, including crowd

management measures and the
number of services available before
and after events. The roll out of
newer 10-car trains was also
discussed, noting that this is already

underway.
London Environmenta 22 January, The meeting discussed the
Borough of | Health meeting supplementary noise report sent in
Richmond Upon Officer advance to LBRuT. The council EHO
Thames requested further information related

to the assessment of crowd noise and
produced a 10 point summary which
identified the points that were raised.
It was agreed that these points would
be reviewed and taken into account
for the final supplementary noise
report. This report will be appended

to the ES.
London Planning 03 March Discussion focused on the transport
Borough of Officer 2026, in work to date, covering the overall
Richmond Upon person and transport context, event-day strategy,
Transport . . Lo .
Thames . online available baseline information and
Officer .
hybrid the scope of the assessment work.
meeting The approach to using historic data

was noted, along with several initial
points raised by LBRuT regarding
consideration of the wider network,
interaction with TfL, SWR and NR, and
the next steps of certain
interventions.

Turley



